




























































































































































































































































































































































































































































































Interest Due Detalil

An Interest Due Detail is kept for accruals, auditing, and research. Thisis used to track items such
asthe per diem amount, interest days, and loan balances.

The purpose of the Interest Due Detail is to build atable to store the changes to the loan balance
throughout the month together with theinterest rate changes. The program usesthistableto compute
interest on EOM/EOP or daily interest for the Interest Accrual Due report.

The operator can view the table and auditors can check for accuracy of the computationsin arriving
at the Interest Due Accrud.

The programwill writeto the Interest Due Detail when theinterest rate and/or |oan balance changes
and when the Interest Accruals are processed.

When the loan number is changed, the Interest Due Detail passes to the new number with the loan
data.

From

The date from which interest is to be computed.
To

The date to which interest will be computed. Thisis not through but only to this date.
Days

The number of days this per diem was used to calcul ate the interest amount due.
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L oan Balance

Principal Balance (UPB) from the Payment Information section of the Master Record.
Interest Rate

Current Interest Rate from the Payment Information section of the Master Record.
Per Diem Interest

The daily amount of interest.
Period Interest

The amount applied to interest based on the number of days indicated.
YTD Interest

The year-to-date amount applied to interest.
Accrued Interest

The investor’s amount of interest due according to their percentage of ownership.
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Mortgage Office

Payment Information

¥ Loan Databhase

P Master Record
F Investor Information
P Escrow Information

P Interest Due Detail

3 Payment Information ﬂ-— ¥ Payment Information

b Escrow Effective Date

P Other Liens

P Transfer Escrow Amounts
b Additional Borrowers

F ARM Information

P Pavment Adjustment Takle
P Buydown Table

B GPM Tahle

P Assurnption ! Mame Change
P Assumption Inguiry
B Print Loan Data
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ARM Information

Each loan hasits own margins, caps, and rounding factors. The Interest Index Tables by which the
loans adjust are set up in Maintenance > Interest Tables > Interest Index Tables. The tables should

be updated on aregular basis to ensure loans are adjusting to the correct rate.

Fields marked with ared asterisk (*) are mandatory and data must be entered. If no datais entered,

the program will not continue to the next field.

This screen can also be accessed through Servicing > Loan Database > Master Record.

On the main Mortgage Office menu, select Servicing > L oan Database > Payment I nfor mation

> ARM Information:

ARM Information |

Interest Adjustment = apnt O Float
Mext Interest Adjustment Date

Interest Index Tahle | ;l
Tahle Interest Rate

Margin Spread | B

Round Ta | % 1 pearest € Up £ Down
Months Between Adjustments | l !

Max Cap - Period |

Min Cap - Period

Floor Rate - Period
Interest Cap - Term
Floor Rate - Term
Look-Back Days

Payment Adjustment
Recast P& Date

P&l Matice Days
Months Between Adjustments |
Maximum Med Increase I % | ;!

Interest Adjustment

Select ARM or Float based on the type of interest adjustment requirements of the loan. Defaults

to ARM.

If ARM is selected, the adjustment criteria must be entered.
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If Float is selected, fewer fields need to be entered. The interest rate of the loan changes
whenever the rate in the Interest Index Table changes. The Billing Method on the Payment
Information section of the Master Record must indicate Bill and Receipt. Noticeswill not be sent
for Float loans.

ARM Information |

Interest Adjustment  apnt ) Floar

Interest Index Table | :_!
Table Interest Rate

Margin Spread | %

Round Ta | % 1 Mearest £ Up & Down
Interest Cap - Term | 2

Floor Rate - Term | %

Look-Back Days |_

Next Interest Adjustment Date

The date of the next interest adjustment. When entering anew loan, thisis the date of the first
adjustment. Can be entered as011711; program displays 01-17-2011. When thefirst adjustment
is reached, this will be automatically advanced by the program using the Months Between
Adjustmentsfield to calculate the Next Interest Adjustment Date.

=
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FreddieMac ARM loans may need to havethenet yield rate changed (Servicing > Loan
Database > Investor Information) when the rate changes if the net yield is the
difference between the Current I nter est Rate and the Service Fee. The cutoff report P& |
Change Report will help monitor this.

Interest Index Table
From the selections displayed in the drop-down list, indicate which Interest Index Table is
applicable to this loan. The program will read the rate from the table on the effective date and
compute the new interest rate.

TableInterest Rate
The Index Rate of the Interest Index Table indicated.

Margin Spread

The percentage added to the Index Rate in the Interest Index Tableto arrive at the new interest
rate.
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Round To
This is the percentage to either round to the nearest, up, or down. For example: .2500 would
mean to add the Index Rate from the table and the margin, then round the result to one-quarter
of 1 percent. Leavethisfield blank if you do not want to round.

Months Between Adjustments
The number of months between the interest adjustment periods for three different sets. Thisis
not the number of months to the first adjustment. It is the number of months between
adjustments after the first adjustment period, then the second adjustment period.

Max Cap - Period
The limit the interest rate can be increased for any of the three adjustment periods.

Min Cap - Period
The limit the interest rate can be decreased for any of the three adjustment periods.

Floor Rate - Period

The Floor Rate - Period determines the lowest interest rate the loan can decrease to for each of
the three adjustment periods. Enter the actual interest rate in thisfield.

Interest Cap - Term

The limit the interest can be increased or decreased (unless a Floor Rate is specified) over the
life of the loan for any of the three adjustment periods.

Floor Rate- Term

Determines the lowest interest rate the loan can decrease to over the life of the loan for any of
the three adjustment periods. Enter the actual interest rate in thisfield.

L ook-Back Days
The number of days before the Next Interest Adjustment Date the Interest Index Table will be
read to determine the new interest rate. The notice can then be prepared for the borrower. If the

interest isto change but not the payment, the new rate will be determined by reading the Interest
Index Table indicated, adding the margin spread, and rounding using the Round To criteria.
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Recast P& | Date

The date to recast the principal and interest payment. Can be entered as 011711; program
displaysas 1-17-2011.

The program uses the loan balance as of this date to compute the new principal and interest
payment needed to pay theloan off by the maturity date using the Current Interest Rate. Thisnew
P& I will be effective one installment after this date. The program stores this new P& payment
in the Payment Adjustment Table. When the payment is applied, that brings the Interest Paid to
Datetothisfield. Theprogram automatically movesthe New P& | from the Payment Adjustment
Tableto the P&1 Payment Constant on the Payment Information section of the Master Record.

Important!| You must have a date in this field if the payment is to change. Leave this field
blank for credit line loans. The Credit Line program will calculate the P&I
payment at the time of billing.

P& | Notice Days

The number of days before the Recast P& I Date the Interest Index Table will be read to
determinethe new rate. The notice can then be prepared for the borrower. Thisnoticeisfor loans
where the P& 1 payment will adjust if the interest rate changes. This will determine the new
interest rate by adding the margin spread and rounding for computing the new P& payment.
Notices are prepared in Servicing > Servicing Routines > Periodic-Annua > ARM-Variable
Adjustment.

=
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During theinterest-only period of interest-first ARM loans, the payment will always be
recomputed when there is a rate change, and this new payment amount rules.
Therefore, during the interest-only period, Recast P&l Date will be updated as
required, but period and term payment caps will be ignored.

Months Between Adjustments
The number of months between the adjustments. This is not the number of months to the first

adjustment, but the number of months between the adjustments once the first adjustment is
made.
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Maximum Neg I ncrease

The Maximum Negative Increase allowed above the original loan amount expressed as a
percentage.

Maximum Negative Increase is checked for at the time adjustment notices are printed. If the
Maximum Negative Increase will be reached before the Next Interest Adjustment Date, a new
P&1 will be entered in the Payment Adjustment Table when the payment will reach the
maximum amount.

From the drop-down list, select the code indicating what the program should do when the
Maximum Negative Increase is reached.

» Recast no more adjustment — Recast remaining balance over remaining life of loan at
Current Interest Rate for new P& 1 and put P& | in P& 1 Payment Constant on the Payment
Information section of the Master Record. Recast P& Date and Months Between
Adjustments will be cleared. No more P& | adjustments will occur.

» Recast continue adjusting — Recast remaining balance over remaining life of loan at
Current Interest Rate for new P& 1 and put P& 1 in P& 1 Payment Constant on the Payment
Information section. However, recast P& | again on Recast Date. Advance next Recast
Date as per the number of months in Months Between Adjustments.

 Interest only until Recast Date.

» No adjustment — No adjustment, printed on Exception Listing when Adjustment Notices
are printed.

Important!| A percentage greater than 100 in thisfield indicates a negative amortizing loan.
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Payment Adjustment Table

The Payment Adjustment Tableis used when a specific payment of principal and interest is known
at thetime of loan closing. Aninterest adjust which is not known at the time the table is set up and
which would affect the P& payment cannot be set up on original entry of the loan.

Important!| If the P&1 changes due to interest rate changes, the program puts the entry in
automatically when the notices are printed.

On the main Mortgage Office menu, select Servicing > L oan Database > Payment Adjustment
Table:

Payment Adjustment Table (Step Loan})
Maonths in the Future to Display I 12

Interest Table: Monthly Average Constant Maturing Treasury
Margin: 0.5000%
Round: Down 0.2500%

Interest
Adjustment Balance at
Change Date Date Interest Rate  Index Rate Rate Change Hew P&l
Edit |
12-01-2011 11-01-2011 5.2500% 47400%  %171,540.03 97296 |
Delete |
9-01-2011 8-01-2011 4.5000% 4.0000%  $172,293.04 FRUE1E

Edit
6-01-2011 5-01-2011 5.5000% 5.0000% $172918.14 999,94 -
Delete
Edit |
3-01-2011 2-01-2011 B.5000% 6.0000%  $173,431.64 $1,109 6B =
Delete |
Edit
12-01-2010 11-01-2010 8.2500% 7.7400%  $173,79246 §1,314.29 -
Delete |

Monthsin the Futureto Display

Indicatethenumber of payment adjustmentsto display and click List. Thisishelpful forinterest-
first loans with a change severa yearsin the future.

Interest Table

Interest Index Tablefrom the ARM Information section of the Master Record. Theinterest rate
in the table at the “look-back date” plus margin is the new interest rate.
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Margin

Margin Spread from the ARM Information section of the Master Record. The percentage is
added to the Index Rate in the Interest Index Table to arrive at the new interest rate.

Round

Round To from the ARM Information section of the Master Record. Indicates the rounding
factor and if it is Up, Down, or Nearest.

Change Date

The date the adjusted P& | payment is effective.
Interest Adjustment Date

Next Interest Adjustment Date from the ARM Information section of the Master Record.
Interest Rate

The interest rate effective with this adjustment.
Index Rate

The Interest Index Table rate.
Balance at Rate Change

The loan balance at the time the payment is recast.
New P& |

The amount of the P& on the date specified.

Edit the payment change information.

Delete the entry from the Payment Adjustment Table.

Add payment change information.
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Buydown Table

The data pertaining to the Buydown provisionsis stored and can be modified in this selection. The
percentage of the interest rate covered by the buydown subsidy and/or the constant for each
designated period of time are entered here.

On the main Mortgage Office menu, select Servicing > L oan Database > Payment I nfor mation
> Buydown Table:

Buydown Tahle |

Buydown Borrower Borrower Principal &
Change Date Percent Rate Pays Buydown Pays Interest
[z-m-2011 '| 3.0000 % | soooow| | §421 60| | $177.95) | $ 599.55)
[5-01-2014 B | 20000 % | #o000%| | 5477 42| | $12213] | $ 599.55|
[z-01-2018 P [ 100009 | soooos] | $536.82] | 56273 | $ 599,55
1 E] % | = [ | E | |
I B = [—= E | B | B |
[ Sumit | Concol
Change Date

Thefirst and subsequent dates of change in the buydown subsidized payment. Thisfield will be
reflected in Next Subsidy Change Date on the Payment Information section of the Master
Record.

The date the buydown ends is stored in Subsidy Review Date on the Payment Information
section of the Master Record.

=
O
==
m

The first date entered in the table should be the first payment date and subsidized
amount when the loan originated.

Buydown Per cent
The percentage of the interest rate covered by the buydown subsidy.
Borrower Rate

The program calculates this field based on the Buydown Percentage and the loan's current
interest rate.
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Borrower Pays

The P& payment constant for which the borrower is responsible.
Buydown Pays

The subsidized portion of the P& payment constant.
Principal & Interest

Borrower Pays plus Buydown Pays. The program displays the P& Payment Constant from the
Payment Information section of the Master Record.
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GPM Table

Thisis aunique graduated payment |oan feature and one that many lenders could use in offering a
variety of loan products, specialy tailored to meet borrowers needs.

Using this program, the lender can structure loans where the payment changes over the term of the
loan. In lieu of balloon payment loans, a lender could develop a product where the loan payment
increases so the loan is paid in full by the maturity date.

Thisprogramisfor agraduated payment loan, whether it beatraditional GPM (negativeamortizing),
GEM (graduated equity mortgage), etc., when a specific payment of principal and interest has been
determined at the time of loan closing.

On the main Mortgage Office menu, select Servicing > L oan Database > Payment | nfor mation
>GPM Table:

GPM Information |

First Interest Rate Early Payoff d

I %
Fercent Increase | % Mumber GPM Years I
I—

Begin Increase In Year

First Interest Rate

Enter the rate used in the first year to compute the P& | payment. It is expected to be lower than
thereal interest rate.

Percent Increase
Enter the percentage the monthly P& 1 payment will be increased when the adjustments begin.
Begin Increasein Year
Enter how many years from the first payment to begin the increase in payments.
Early Payoff
Thisoption isto indicate if the loan isto continue at the last P& computed to payoff. If early
payoff is indicated, this will shorten the term of the loan. If the loan is to be recast over the

remaining term for a P&, leave this field blank. The program will recast the loan balance and
use the remaining term.
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Number of GPM Years

Enter the number of years the payment adjustment will occur. Thisis usually over afive-year
period.

View |

Click View to display the Payment Schedule for the GPM loan.
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Escrow Effective Date

The Coupon Start Date (Cycle) processed during escrow analysis becomes the effective date of the
next constant and remains until the Next Payment Due reaches the effective date. This permits
coupons/memos to use the cycle date with the forecasted funds for the effective date of the new
escrow constants.

On the main Mortgage Office menu, select Servicing > L oan Database > Escrow Effective Date:

Escrow Effective Date |

Next Constant Effective Date  09-01-2011

Type Analyze Method Serial Humber Constant Hext Constant
1- Property Tax Agaregate JT-11-0987654321 $96.33 | F106.51
2 - Hazard Insurance Agaregate UT-22-3482973492 $28.74 | $2873
3-PuI Aggregate LIT-33-4928450593 44,72 | §44.72

Next Constant Effective Date

The date the new escrow constant is effective.
Type

The type of escrow.
Analyze Method

Analyze Method from the Escrow Information screen.
ID Number

ID Number from the Escrow Information screen.
Constant

The current escrow constant. Constant from the Escrow Information screen.
Next Constant

Theescrow constant dueasof the Next Constant Effective Date. Next Constant from the Escrow
Information screen.
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Other Liens

Other lienson the property can be added, removed, or modified inthisselection. If thislienisan"in-
house loan," the loans can be tied together by indicating the account number. Thisinformation can
be utilized by the collection department.

On the main Mortgage Office menu, select Servicing > L oan Database > Other Liens:

| Otherbies |

Type Company Payment Amount
Second Modgage The Mottgage Company $125.00
Add Lien |

Type

The type of lien.
Company

The holder of the lien on the property.
Payment

The payment amount.

Edit the lien holder information.

Delete the lien record for the loan.
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Add Lien

Add alien to the property of the loan selected.

| Otherlies |

Account 289-T8 Name Joan Allison Judson

In-house Loan v

Account Mumber | 001 In House Loans =l
Type Lien W

Carnpany |The Martgage Company

Strest 1 |

Strest 2 I

City, State, ZIP | [ =

Phane |

Contact Persaon |

Arnaunt s

e

Amaunt of Pawvment i$ Pay [
Pavment Type |__'_-I Mext Pavment Date I— Jfdi

Account
Control Number and Loan Number.
Name
Name of the borrower.
In-house L oan
Indicate if the other lien is an in-house [oan.
Account Number

To identify other in-house |oans attached to this property. Select the Control Number from the
drop-down list and enter the Loan Number.

TypelLien
Enter the type of lien, e.g., second mortgage, etc.
Company

Enter the holder of the lien on the property.
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Street 1

Enter the address of the lien holder.
Street 2

Additional address line of the lien holder.
City, State, ZIP

Enter the city, state, and ZIP Code of the lien holder.
Phone

Enter the phone number of the lien holder.
Contact Person

Enter the name of the person to contact at the above company.
Amount of Payment

Enter the amount of the payment if Pay isindicated.
Pay

Indicate if thislien isto be paid from thisloan payment.
Payment Type

Select the payment frequency from the drop-down list.
Next Payment Date

Enter the date the next payment is due.

To save the lien holder information.

Cancel

To terminate the process and return to the main Other Liens screen. No datais saved.
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Transfer Escrow Amounts

At timesit may be necessary to transfer fundsfrom one Escrow Typeto another Escrow Typewithin
the sameloan. Funds can easily be moved between the typeswithout being recorded asatransaction
in the History Record.

=
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It is not necessary to move funds when using the Aggregate Method.

On the main Mortgage Office menu, select Servicing > Loan Database > Transfer Escrow

Amounts:
Transfer Escrow Amounts |

Type Dealer 1D Number Balance Constant
1-Tax Record ar 37-38576R09347 $1,748.36 F294.87
2 - Hazard Insurance 11 2335-P-10 F405.40 §57.92
3-PMI 5} 117364V C F40.00 F20.00
From | _:] B g I ;! ¥ amount |$

Type

The type of escrow.
Dealer

Dealer Code from the Escrow Information screen.
ID Number

ID Number from the Escrow Information screen.
Balance

Balance from the Escrow Information screen.
Constant

Constant amount from the Escrow Information screen.
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From

From the drop-down list, select the Escrow Type from which the funds will be transferred.
To

From the drop-down list, select the Escrow Type to which the funds will be transferred.
Amount

Enter the dollar amount to transfer.

Transfer |

Press Transfer to complete the process. The program prompts the operator when the requested
transfer requires special attention, e.g., atransfer of funds that would create a negative Escrow
Record balance.

Mortgage Office 184 Servicing Vol. 2



Additional Borrowers

Information for additional borrowersis entered and modified in this selection.

On the main Mortgage Office menu, select Servicing > L oan Database > Additional Borrowers:

Additional Borrower Sets |

Borrower Co-Borrower

Add Borrowers |§ Change Borrower Sets |
Add Borrowers

Click Add Borrowersto enter additional borrower information.

Enter New Servicing Account Numhber |

(O Indiwidual o Corparation o Partnership L Cither

Borrower Social Security Mumber *l
Co-Borrower Social Security Mumber |

Indicateif an Individual, Corporation, Partnership, or Other. Enter the additional borrower/co-
borrower Social Security Number and click Submit. Cancel terminatesthe process and no data
is saved.
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Mortgage Office

Additional Borrower Information |

@ Indiwidual { Corparation @ Partnership L& Cither

Borrower

@ Co-Signer & Guarantar I- Send Motices m
First Mame *!

Middle Mame |

Last Mame =IEl

Suffix m

Social Security Mumber *l

Birth Date I . [Ane - )
Other Identifier
Percent of Guaranty
E-mail =3

Hame Fhane

Business Phone
Cell Phaone

Fax

Other Phaone
Employee Code
ECOA Code

Transaction Type
Consumer Infarmation
Indicator

Co-Borrower
(& Co- Signor o Guarantor

First Mame

Middle MName

Last Mame

Suffix

Social Security Mumber
Birth Date

Cther ldentifier I
Percent of Guaranty | E2

E-mail =2

I LTI

Home FPhone

Business Phaone
Zell Fhone

Cther Phone
Employes Code
ECOA Cade

Transaction Type
Cansumer Infarmation
Indicator

|
|
|
|
Fax |
I
i
I
i
|
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Mailing Address

Displays a window to enter the additional borrower’s mailing address. If multiple mailing
addresses areentered, a screen displaysto indicate which addressis used each month of theyear.

JOFOMOADONO g C g 0aCgCoONTC DO

Address City State ZIP Country

2468 Wysteria Lane Ogden UT 84404  United States m
JOFOMOACONMOCJ Oy CAOsCoONCD O

1357 Orange Averiue StGeorge  UT 84770 United States m

Indicate the month(s) by clicking the appropriate radio button.

Edit the mailing address.

Delete

Delete the mailing address.

Enter an additional mailing address.

Save any entries or modifications.

Cancel

Terminate the process with no data retained.
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Change Borrower Sets

An option that allows the operator indicate a different primary borrower.

Change Borrower Sets |

Borrower Co-Borrower
Primary IHenry Samuels vi IMar‘tha Samuels vl
m Add Blank Set

From the drop-down list, indicate the primary borrower and co-borrower, and click Save.

Add Blank Set

Option to change the borrower or co-borrower to an additional borrower.
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Modify Data

To modify the additional borrower information, select Servicing > L oan Database > Additional
Borrowers.

Additional Borrower Sets

Borrower Co-Borrower

Howard Jefferson ==**-84509 Georgia Jefferson =™-*"-5094 m
Add Borrowers

Edit the additional borrower information.

Delete an additional borrower set.

Notes:
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Assumption/Name Change

When aloan is to be assumed, the Master Record fields requiring change are displayed and can be

modified on this screen.

Loan Assumption |

Loan Humber Z6-1450
O Aszumption & Hame & Data Change

Azsumption Date

Borrower

First Mame l
Middle Mame |
|

Last Mame

S5MIM Mumber

ECOA |
Caonsumer Transaction

Type

Co-Borrower

First Mame I
Middle Mame |
|

Last Mame

SSITIN I

ECOA |
Cansumer Transaction

Type

Mailing Address

=

o L5, £ Intemational

Street 1 *

nit Mumber I

Strest 2 |

City, Gtate, ZIP | [ =]

Home Fhone | Maote

Cell Fhone | Mate

E-mail Address I
! %
P&l Payment i$

Mext Payment Due Date |

YTO Interest i$

Interest Rate
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Print Loan Data

Prints the Master Record, Investor Information, Escrow Information, ARM Information (if
applicable), Loan History, Comments, and Bankruptcy Ledger and Bankruptcy History for the
loan(s) indicated.

On the main Mortgage Office menu, select Servicing > L oan Database > Print L oan Data:

A Print Master Record

Status
Account Mumhber

Account Range

7 Active

“ Remowved

to | |

A Included

I_ hister Recond I_ Investor Infarmation l_ Escrow Information I- Escrow Interest f" Payment Adjustment Table

f—

r Histany

-tn |
| .tnl :

r Comments

r Bankruptoy Ledger

Bankruptoy Historny

Account Number Borrower Name Borrower S5N Status Clear All |
29- 43 Taylor Poulsan w2304 Active

Print Master Record
Status

Indicate Active or Removed for the status of the loan(s).
Account Number

Enter an account number and click Add to place theloan in the queue. Asloans are added, they
are displayed in the Print Queue.

Account Range

Enter arange of accounts and click Add to place the loans in the queue. The maximum queue
sizeis50. When entering an account range of morethan 50 |oans, the operator will need to know
where the first 50 left off to determine the starting point of the next 50.
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Included

Indicate to print the Master Record, Investor Information, Escrow Information, Escrow Interest,
and/or Payment Adjustment Table.

History

If the Loan History isto be included, enter the date range or indicate All.
Comments

If Comments are to be included, enter the date range or indicate All.
Bankruptcy L edger

If the Bankruptcy Ledger isto be included, enter the date range or indicate All.
Bankruptcy History

If the Bankruptcy History isto be included, enter the date range or indicate All.

The program createsa.pdf (portabledocument format) of thereport. Thetoolbar withinthe PDF
report display screen contains optionsto saveto afile, print or e-mail the report.

The bold fields marked with an asterisk indicate required fields.
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Current Master File

Account Mumber: 25-43
Mame: Tayler Poulson

Borrower Information

Loan Information

* Borrower
* 85N

Taylor Poulson
ea_er 3904

Ciriver's License Mumber UT 4520234

Birth Drate
Ethmnicity

Race

Sex

Marital Status
Other Identifier
E-mail

Home Phone
Business Fhone
Cell Phone

Fax

Other Phone
Employse Code
Co-Borrower

0412718979

Mot Hispanic or Lating
Black

lMale

Marnied

taylor poulsoni@company. com
(801) 821-9386
(801) 475-2878
{301) 8881224
(801) 479-2873

Mot Employee
Susan Poulson

SEM s s 4028
Drriver's License Mumber UT 5587409
Birth Date 08/251980
Ethnicity Mot Hispanic or Lating
Race Black

Sex Femals

Marital Status Married

Other ldentifier

E-mail

Home Fhone (301)821-3386
Business Phone (801) 3954876
Cell Phane (801) 495-2468
Fax (801) 3954877

Other Phone
Employse Code Mot Employee
Add- Borrowers Mo

Mailing Address

* Original Interest Rate
Purpose of Loan
Credit Line Loan
Principal = Interest Loan
* Original Loan Amount
* Original Date of Loan
* Original P&l
* First Payment Date
* Maturity Term
* Amortization Term
Maturity Date
Loan Type
Loan Product
Lien Priority
Amortization Type
Fepay Frequency
Interest Days Calc
Prepayment Penalty
Late Charge Code
Late Charge %
Mot Less Than
Mot Greater Than
First Motice Days
First Motice Stop Months
Second MNotice Days
Interest Only Months
APR

Payment Information

0000
Purchase
Ma
Mo
$188,116.98
a7/01/2009
$1,009.85
05/01/2009
360
360
08/01/2039
Conventional
1111
Firat
Fixed Rate
Menthly
380 EOMIECP
Me prepayment penalty
P&l
5.0000
$25.00
$125.00

*

*

*

*

®
*

Address 1 1726 28th Street
Address 2

City Ogden
State/Province uT

ZIP 284403

Country us

Property Information

* Address 1 1726 28th Strest
Address 2

* City Ogden

* State Ut

*ZIip 84403
County 057 Weber
Sales Price $157.250.00
Mumber of Units 1
Type Security 1 Unit
Froperty Clagsification SFR Conv
MSL 35260
Census Tract 2001.00
Location Code 001 - Cgden
Section
Block
Lat
Unit

ERES

MERS Number

Original Appraisal $200,000.00
Date Appraised 08#28/2009
Criginal LTV 9537
Current Appraisal $200,000.00
Current Lppr Date 064268/2009
Current LTY 94 .55

Flood Zone Mo
Conda/PLUD Mame

Froject Name

Occupancy Code Cecupant
Erief Legal Desc

Mortgage Office

193

Principal Balance
Current Interest Rate
P&I Payment Constant
Excess Payment to Principal
Interest Paid To Date
Next Payment Date
YT Interest

Partial Balance

Late Fees Due

Last Payment Received
Last Payment Billed
Automatic Payment Flag
Standard Curtailment
Billing Method
Recompute P&l at Billing
Mail Code

Freeze Code

Freeze Code Description
Timely Payment Reward
Timely Reward Rate
Subsidized Plan

5186514 85
5.0000
$1,009.585
es
11/01/2009
12/01/2009

1171142009
08/01/2009

00
IR

Bill and Receipt
Mo
Mail Al

Mo
0.00%
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Understanding Booking Loans

This section covers how to set up anew loan in the Servicing package. The most important part of
servicing loansis setting up the database correctly and completely. If the databaseis set up properly,
there should be no errors, problems, or difficulty with processing reports. The Servicing Database
comprises four major records:

Master Record

Investor Record
Escrow Record
History Record

Master Record

The Master Record is entered first. This contains all of the borrower’ s loan data, addresses, |oan
type, ARM adjustment dates, payment codes, €tc.

Fields marked with ared asterisk (*) are mandatory and data must be entered. If no datais entered,
the program will not continue to the next field, screen, or section.

If you exit the program prior to completing input of the Master Record, transactions may not be
automatically generated and all subsequent screens will have to be added through modification.

Investor Record

After the M aster Record hasbeen entered, the program proceedsto the Investor Record. Thelnvestor
Record indicates who owns the loan and how to report. The Investor Record must be completed on
every loan. On participation loans, the first investor entered becomes the controlling investor for
reporting. On loans being serviced for outside investors, the servicing fee must aso be entered.

Escrow Record

The program then proceeds to the Escrow Record. The Escrow Record is for the collection and
disbursement of fundsto protect the security. Thisrecord isvery important. It isrecommended that
every account have a Tax and Hazard Insurance Record. If you do not pay the escrow, you should
still set the escrow up and use as atickler.
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Other Records

The Co-Borrower Record, Buydown Record, Payment Adjustment Table, and Other Liens are
additional recordsto completeif needed. The History Record is generated over thelife of each loan
as payments and transactions are entered.

The following steps must be followed when adding aloan to Loan Servicing:
Enter Status Date 13 Transfer to Servicing (Processing > Loan Status Update)

Once the Estimated Closing Date in the Closing Information section of the Processing Master
Record has been reached, enter atransfer datein Status 13 on the Loan Status Update screen and
click Save.

N7 Al Receive Loan from Processing (Servicing > Transfer - New Loans > Receive From Processing)

Receiving the loan from Processing places all information into the proper Servicing Master
Recordfields. Thisfunction also allowstheloan to be placed in aTransaction Group for posting,
to assign the loan to the proper Investor, to set up the necessary Escrow Records, Other Lien
information, and Co-Borrower information.

» Select the Receive button next to the loan to be transferred.

» Select the Servicing Control Number, enter the Loan Number, and click Submit.
» Select Add Group, enter the Group Number and Description, and click Save.

» Select the Transaction Group in which the new loan is to be entered.

» Verify each section of the Master Record and click Continue.

» After the Master Record has been entered, indicate the Investor and click Submit.
» Enter the Investor Loan Information and click Save.

» Verify each Escrow Information screen and click Save.

Oryoucan...
7o %3 Enter the Loan Manually (servicing > Transfer - New Loans > Enter New Loans)

If the Processing packageisnot utilized by your company, all information for each loanwill have
to be entered manually. Steps 4 and 5 must still be done even if entering loans manually.
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375 L Bl Close and Update the Group (Servicing > Transactions > Proof - Close to Update)

(Servicing > Transactions > Transactions Update)

» Proof the new loan transactions(s).

» Print the Transaction Proof Sheet.

» Oncethe transaction(s) are proofed, Return and Close.

» Select Transactions Update.

« Indicate the Group(s) to be updated and click Continue.

» A Transaction Register will display. Each Transaction Register is automatically archived
in Accounting > Transaction Registers.

A loanisnot officialy on the books until the Transaction Group created in Step 2 or 3 has been
closed and updated.

Thedollar amount in Principa Balance (UPB) on the Payment Information section of the M aster
Record and the Escrow Account Balance on the Escrow Information screen will be blank until
the Transactions Update has been performed.

Updating the Transaction Group will populate the Principal Balance and Escrow Account
Balance, post the new loan transactions to History, and print a Transaction Register and Daily
GL Accounting Summary.

»"‘ Q I amadding a new loan to the system. My Transaction Code NL suspended. The
\ a4 reason listed is, "Thereis already a principal balance.”

A After original entry, the program holds the principal balance and any escrow
balancesin a Transaction Group. Until thegroup isupdated, the balancefieldswill
be blank. Someone must have entered the principal balance again through
modification beforethe group was updated. To get transactionsto post, removethe
principal balance from the Payment Information section of the Master Record.
Check the balancesin any Escrow Recordsto verify they did not double post. Close
and update the group again.
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Step 5 Print New Loans (Servicing > Transfer - New Loans > Print New Loans)

After Steps 1 through 4 are complete, verify that all information in the new Loan Record is
correct and that no data entry errors have been made. The Print New Loans option prints the
Master, Investor, and Escrow Records, Loan History, and any Commentsentered by the operator.
These should be kept in theloan file to show exactly how the loan was set up on original entry.
The fields are important in that if they are not filled in correctly, their values could produce
problems or inaccuracies.

1o 1 3 Print Coupons or Debit Memo (Servicing > Servicing Routines > Payment Advice)

Once anew loan has been placed in Servicing, the borrower must be provided with information
as to when to make payments, how much to pay, and where to send the payments.

New loans with a Billing Method of Coupons or Coupons and Receipt on the Payment
Information section of the Master Record will automatically be added to the print queue for
couponsto be printed. Coupons will print starting with the Next Payment Date and print to the
date in Coupon Start Date (Cycle).

TheBill and Receipt optionwill bill al loansin your portfolio and/or prepare account statements
for loans that have a Billing Method of Bill and Receipt, Coupons and Receipt, or Auto Bank
Billing - Receipt.

For loansto qualify for an Automatic Billing Notice to be printed, the Automatic Payment Flag

on the Payment Information section of the Master Record must be set to DDA or ACH and the
Billing Method must be either Automatic Bank Billing or Auto Bank Billing - Receipt.
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Receive From Processing

Receiving a loan into Servicing copies al information into the proper Servicing Master Record
fields. With this function, the loan is placed in a transaction group for posting and assigned to the
proper Investor, the necessary Escrow Recordsareset up, and Other Liensand Additional Borrowers
areset up if applicable.

In Processing > Loan Status Update, Status 13 Transfer to Servicing (displayed in green) must
have adate equal or prior to the system date before the loan can be transferred to Servicing.

IEIu:-smg date has not IAppralsed Walue field
been reached has been |eft blank.

No date can beenteredin Status 13 until the Est Closing Date on the Closing Information section
of the Processing Master Record has been reached and/or if the Appraised Value on the Loan
Information sectionisblank. The appropriate message will display inthedatefieldif thecriteria
has not been met.

Before Closing After Closing
1 Application Received |1|;|_22_2|;|11 WE| 10 Documents Recorded - 111_13_2011
; Received -
Time |5339 P 11 Loan Closed and Funded ]11_23_2011 ]|

Zone  |Mountain Time (GMT-07:00) x|

12 Transfer to Construction ] :
2 Application Documents |11_|;|5_2|;|11 13 Transfer to Semvicing 111 272014 +

Received
14

3 ] Al

4 Underwriting ’W 18 Closed Documents Back

5 DeniedMWithdraun | 1R oseuitiane Matet

Approval

B Commitment Issued I 17 Loan Ready to Ship

T I 18 Loan Shipped to Investar -
. Wault

8 Preclosing - Approved i11-13-2'311 19 Funds Received or In-

o Close

9 Documents Prepared IW"

House Wault ™

On the main Mortgage Office menu, select Servicing > Transfer - New L oans > Recelve From

Processing:
Receive From Processing |
Processing
Loan Humber Borrower Name Borrower S5SN

4.53 Seth Watsan 3763

Loans with a qualifying date in Status 13 display on the Receive From Processing screen.

Mortgage Office 200 Servicing Vol. 2



Processing L oan Number

The assigned Processing loan number.
Borrower Name

First, middle, and last name of the primary borrower.
Borrower SSN

Thefirst fivedigitsdisplay as asterisks; just the last four digitsof the primary borrower’ s Social
Security Number display as numbers.

Deletes the loan from the queue and removes the Status 13 date from the Loan Status Update
screen.

Receive |

Click Receive to begin the process of receiving aloan.

Enter New Servicing Account Numhber |

(o Indiwidual [ Corparation (& Partrership [ Cither

MNew Servicing Account Mumber ¥ [1 1 House Loans | |

Seth Watson
55N TEFE7E3

New Servicing Account Number

Select the Control Number from the drop-down list and enter the loan number.

Click Submit to processtheloan number to assureit isvalid. The operator istaken through each
of the screensof the Servicing Master Record to accept the datatransferred, modify data, or enter
additional information.

Theremaining procedures for Receive From Processing arethe same asEnter New L oanson
the following pages.
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Receive From Construction

Receiving a loan into Servicing copies all information into the proper Servicing Master Record
fields. With this function, the loan is placed in a transaction group for posting and assigned to the
proper Investor, the necessary Escrow Recordsare set up, and Other Liensand Additional Borrowers
areset up if applicable.

On the main Mortgage Office menu, select Servicing > Transfer - New L oans > Receive From
Construction:

Receive From Construction |

Construction
Loan Humber Borrower Name Borrower SSH  Transfer Funds

4-120 Scottwillard e g03g $175,000.00

Loans with al funds disbursed and no interest due display on the Receive From Construction
screen.

Construction Loan Number

The assigned Construction loan number.
Borrower Name

First, middle, and last name of the primary borrower.
Borrower SSN

Thefirst fivedigitsdisplay as asterisks; just thelast four digits of the primary borrower’ s Social
Security Number display as numbers.

Deletes the loan from the queue.

Receive |

Click Receive to begin the process of receiving aloan.
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Enter New Servicing Account Numhber |

(o Indiwidual [ Corparation (& Partrership [ Cither

MNew Servicing Account Mumber ¥ [1 1 House Loans | |

Scott Willard
S5M 70035

New Servicing Account Number
Select the Control Number from the drop-down list and enter the loan number.

Click Submit to processtheloan number to assureit isvalid. The operator istaken through each
of the screensof the Servicing Master Record to accept the datatransferred, modify data, or enter
additional information.

The remaining procedures for Receive From Construction arethe same asEnter New L oans
on the following pages.
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Enter New Loans

Used to enter loans manually in the Servicing package.

On the main Mortgage Office menu, select Servicing > Transfer - New Loans > Enter New
L oans:

Enter New Servicing Account Number |

O Indiwidual r. Corparation (& Partrezrship [ Cither
Mew Servicing Account Mumber = I29 ;_I |

Borrower Social Security Mumber *l
Co-Borrower Social Security Mumber |

Indicate if the borrower isan Individual, Corporation, Partnership, or Other.

New Servicing Account Number

Select the Control Number from the drop-down list and enter the loan number. This is a
mandatory field as indicated by the red asterisk.

Borrower/Co-Borrower Social Security Number

Enter the borrower/co-borrower Social Security Number. Thisisamandatory field asindicated
by the red asterisk.

Click Submit to process the loan number to assureit isvalid. The following screen displays:

Group Control Amount

Description User Name Closed

Humber Amount Entered

1 Paviments $0.00 §0.00 Susie Smith Mo m ‘

The programisdesigned for group processing from multipleterminals. Up to 999 groups can be
created at any onetime. The Servicing program does not post to theindividual account at entry.
Theprogramisdesigned so that transactions are entered into agroup, balanced and proofed, then
each transactionisupdated by group to theindividual loan account. Entriesare held in the group
until updated. Groups can be updated during the day after having been proofed. Night processing
IS not required.
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Proofing the group of transactions prevents errors, posting to wrong accounts, having to reverse
entries, etc.

Choose an existing group by clicking Select or create a new group by clicking Add Group.

Add Group
Group Mumhber l

Description |

Group Number

Enter the Group Number. It is recommend that each employee assigned to enter payments or
transactions post to a separate transaction group.

Description

Enter adescription for thegroup of transactions (nameof person entering payments, workstation,

etc.).
Group i ax Control Amount
Number Description o Entered User Hame Closed
1 Payments $0.00 §0.00 Susie Smith Mo m
28 Mew Loans $0.00 $0.00 Yicki Young Mo m

Click Select for the group in which the new loan transaction will be posted.
Master Record
Theprogram displaysthe Borrower Information section of the Master Record to begin entering data.

The Master Record contains all of the borrower’ sloan data, addresses, loan type, ARM adjustment
dates, payment codes, etc.

Fields marked with ared asterisk (*) are mandatory and data must be entered. If no datais entered,
the program will not continue to the next field, screen, or section.

If you exit from the program prior to completing input of the Master Record, transactions may not
be automatically generated and all subsequent screenswill have to be added through modification.
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Borrower Information
Mailing Address
Property Information
Loan Information
Payment Information

Credit Line Information (for Credit Lineloans)

ARM Information (if an ARM loan)

Thefollowing Master Record sections are displayed in sequence by clicking Continue at the top or
bottom of each screen. The program saves the information entered when Continueis clicked.

e Credit Bureau Information

* Action Information
» Payment Forbearance

¢« Loan Modification/PRP/HAMP

* Feesand Balances

e Custom Fields

Miscellaneous Information

Investor Loan Information

After the Master Record hasbeen entered, the program proceedsto the Investor Record. Thelnvestor
Record indicateswho ownstheloan and how to report. The Investor Record must be completed on
every loan. On participation loans, the first investor entered becomes the controlling investor for
reporting. On loans being serviced for outside investors, the servicing fee must also be entered.

Investor Loan Information |
Bl swmit | |

‘ MWewy [nvestar ID29 Your Company Loans

New I nvestor

Select the investor from the drop-down list and click Submit.

Investor Loan Information |

Account: 29-44 Hame: Seth'Watson

o Contralling Investor Lo Participating Inwestor

Inwestor Loan Mumber *l 44

Inwestor *ID29 Your Company Lnansl

fvavsal |

Percent Investar *I1 00.000000 % Effective Date 11-27-2011 el
Service Fee Table I—;I Fixed Fee f$_‘
Serice Fee Percent Current Rate: 5 0000%
Yield to Investor ﬂ Yield Differential in*‘fE
Loan Graup Imﬂ m Sub Group [_

Reporting Caonditian i_;i

Loan Group

Loan Groupswithin the Investor. Investor reports will indicate subtotals per Loan Group. Loan
Groups must be used for pool loans, Fannie Mae loans (other than Actual/Actual), and for
Freddie Mac loansto indicate the Net Yield.
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If the Loan Product is used for the Loan Group, a selection is available in Maintenance >
Company - Miscellaneous> Company | nfor mation to default the Product Code enteredinthe
Servicing > Loan Database > Master Record > Loan Information to this field for loans
linked to an Investor with Accrue Interest/FASB indicated.

Cancel

Terminates the process and returns to the previous screen.

Saves the data and proceeds to the next screen.

Investor Information |

Investor Percent Ownership Investor
029 our Company Loans 100.000000% Caontralling Edit ' Delete |
Add Investor |
Additional Borrower Sets | Enter New Loans |j Receive Processing Loans
Save and Exit |
Add Investor

Add another investor to the Loan Record.

Escrows

Set up the Escrow Record.

Additional Borrower Sets |

Enter additional borrower information.

Other Liens

Enter information on other liens on the property.

Enter Another New Loan |

Continue entering new loans.

Recene Processing Loans |

Continue receiving loans from the queue of 1oans available from the Processing package.
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Escrow Information

The Escrow Record is for collection and disbursement of fundsto protect the security. This record
isvery important. It is recommended that every account have atax and hazard insurance record. If
you do not pay the escrow, set it up and use as atickler.

Escrow Information |

Account 29-44 HName Seth'Watson State LT County 057--YWeher
Escrow Type . |1--Pr0per1v Tax Ra|
Dealer Code IS?--Weber County Treasurer LI

m cancel | Add Dealer |

From the drop-down lists, select the Escrow Type and Dealer Code. Click Add Dealer to set up
adeaer not available in the drop-down list.

Saves the data and proceeds to the next screen.

Escrow Information |

Account 29-44 HName Seth'Watson State LT County 057--YWeher
Escrow Type |1 --Property Tax I Dealer Code IS?-—Weber Courty T :_J
10 Murmber | Anahze Method ¥ W
Frermium |$ Years |_1

Constant |$ MNext Constant |$ |
Pay m ¥ Include Cushion in Aggregate ¥ Hegative
Paid Approve to Pay After Paid

Armount Paid Date to Pay Amount Status :;J::t Late to

; * ElE | 1

Balance I Paylinterest

Tax Senice Mumhber |

Comment
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Cancel

Returns to the previous screen. No data is saved.

Savesthe dataand proceedsto the next screen to set up another Escrow Record or continuewith
adifferent option.

Escrow Information |

Type Analyze
ID Humber Method Balance Due Date  Amount Constant
1-Property Tax
UT-57-2037402746  Aggregate $0.00 11-15-2010 §$1,650.00 $137.50
Total $0.00 $1,650.00 $137.50
Additional Borrower Sets Enter Another New Loan |§ Receive Processing Loans |
Save and Exit |
Important!| Receive From Processing and Receive From Construction

blank until the Transaction Register is processed.

Enter New L oans

Escrow amounts are not posted to the programuntil the loan has been updated
and a Transaction Register produced. These amounts will be blank until the

Transaction Register is processed.

A group is created when the loan is entered so the new |oan transaction can be
posted. Thisisthe only way a new |loan can be posted to the General Ledger and
a Transaction Register created showing the new loan being entered into

accounting.

Loan amountsand Escrow balancesare not posted to the programuntil theloan
has been updated and a Transaction Register produced. These amounts will be

Mortgage Office
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Print New Loans

Information in the new Loan Record must be verified to assure it is correct. This option prints the
Master Record, Investor Information, Escrow Information, ARM Information (if applicable), Loan
History, and Comments. This should be kept in the loan file to show exactly how the loan was set
up on original entry.

Loans are automatically entered in the queue. Once printed, loans are removed from the queue.

Onthemain Mortgage Officemenu, select Servicing> Transfer - New Loans> Print New L oans:

Print New Loans |

Loan Humber Borrower Mame Date of Loan Purchase Date

29- 43 Taylor Poulson 1111052009 1111212008
20- 44 Seth Weatson 1101352009 111652009
29- 45 Henry Samuels 111132009

L oan Number
Control Number and Loan Number.
Borrower Name
First, middle, and last name of the primary borrower.
Date of Loan
The original closing date of the loan.
Purchase Date
The date the loan was received into the Servicing package.

The program createsa.pdf (portable document format) of thereport. Thetool bar withinthe PDF
report display screen contains optionsto save to afile, print or e-mail the report.
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Transfer to Processing

Usethis option to transfer loan data from Servicing to Processing. This enables the operator to use
the Processing package for selling the loan.

The program defaults the loan number of the Current L oan selected. If adifferent loanis desired,
select Change L oan and enter the account number.

On the main Mortgage Office menu, select Servicing > Transfer - New Loans > Transfer to
Processing:

Transfer to Processing |

Servicing Account Number  29- 45
Branch I-'-l—SDLm'rtnwne Center _:j

Transfer

Servicing Account Number
The account number of the loan being transferred to Processing.
Branch

The branch will default to what is set up in Maintenance > Processing > Standard Fields. If a
different branch is desired, choose one from the drop-down list.

Transfer

The program will indicate if a Processing |oan already exists or that the transfer was successful
and assign the next available loan number.
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Number Change

Number Change/Remove

¥ Servicing
[ Transactions
I3 Servicing Routines
[ Credit Bureau Reporting
[ Customer Service
i3 Listings
i Reports
[ Investor Reporting
I Escrow Accounts
3 Collection Accounts
I Bankruptcy
3 Foreclosure
i Loan Databhase
[ Transfer - New Loans
3 Humber Change/Remove =
[ Print Documents

=31 ¥ Number Change/Remove
FHumber Change

Mumber Chanoge Repor

Remaved - Paid in Full
Rermoved - Paid in Full Report
Removed - Mot Paid

Femoved - Mot Paid Report
Sold Semvicing Released

Sold Servicing Released Report

W W W W W W W

The Servicing package permits aloan number to be changed. All the datain the Master, Investor,
Escrow, and History Recordsis assigned a new loan number.

Remove

This selection removes aloan that has been paid in full.

Loans not paid in full, such as aforeclosure or loans sold servicing released, can aso be removed.

A loan number can only be used once. A loan number that has been changed or removed cannot be

used again.

Loans are removed from the active loan list. The information necessary for year end reporting will
be available even if the loan is not active.

Mortgage Office
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Number Change

Permits the loan number and/or the investor loan number to be changed. Changing the loan number
will also changethe Credit Line Master and History File. Onereason to change aloan number would
be because the loan was sold and the number has to be changed for reporting. A loan number that
has been changed or removed cannot be used again. An unlimited amount of loan numbers can be
entered into the L oans Changed queue at atime.

On the main Mortgage Office menu, select Servicing > Number Change/Remove > Number
Change:

Number Change |

Current Account Mumber I |
I

Current Investor

Current Irvestor Loan Mumber I:I

Mew Accaunt Mumhber I I
e Investor !1--In Houze Loans _-_l

Mew Investor Loan Mumber *i
Effective Change Date *I -

Billing Methad lcoupons

I_ Print Coupons

[ Clear FASB Fields

Loans Changed |
Change Date Account Humber Investor Investor Loan Humber m
02i09r2011 3- 117001 17 117001

Current Account Number

Enter the number of the account to be changed.
Current Investor

The current investor number. Display only.
Current Investor Loan Number

The current investor loan number. Display only.
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New Account Number
The operator can enter the new account number.

New | nvestor
To change the investor number, select a new investor number from the drop-down list.

New Investor Loan Number
Displaysthe current investor |oan number. The operator can enter the new investor |oan number.
When aninvestor number has been changed, theinvestor monthly cutoff will show aTransaction
Code TNEW indicating the investor has been transferred.

Effective Change Date
The effective date of theloan number and/or investor number change. The program defaultsthe
system date, but modification is permitted. The date is stored in Number Change Date in the
Action Information section of the Master Record.

Billing Method

The program displays the Billing Method from the Payment Information section of the Master
Record.

Important!| |f not already Coupons, selecting this option will change the Billing Method on
the Payment | nformation section of the Master Record to Coupons and add the
loan to the Coupons print queue. If theloan's Billing Method is Automatic Bank
Billing or Bill and Receipt, do not select this option.

Print Coupons
Select to print a new coupon book for the accounts that have been changed.

Clear FASB Fields
Select to clear the FASB fields. Clears the Discount Fee Original Balance and Origination Fee
Original Balancein the Fees and Balances section of the Master Record when the next monthly

Discount/Origination Accruasreport isprinted. If left blank, the regular monthly FASB amount
isall that will be processed the following month.

This completes the change and adds the loan to the L oans Changed queue. *L oan Number
Change Complete displays after Submit is pressed indicating the change has been made.
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Loans Changed
Change Date
The date the change becomes effective.
Account Number
The number of the accounts having aloan and/or investor number change.
I nvestor
The investor number of the accounts having aloan and/or investor number change.
Investor Loan Number
The investor loan number of the accounts having aloan and/or investor number change.

Tworeportsprint providing information for thetransferring of fundsfrom onecontrol to another.
Thereports should be used for referencing the old to the new and from the new number back to
the old number. Once the reports are printed, the program removes the loans from the L oans
Changed queue and displays the following screen, allowing the operator to print reports of
number changes within the date range indicated. Refer to Number Change Report on the
following pages for more information.

Number Change Report |
Ciate Range i Thru |

Notes.
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Number Change Report

Print a history of Number Changes by date range selected by the operator. Once a date range is
entered, the operator can print reportsfor theentire date range or individual Number Change Reports
can be printed.

On the main Mortgage Office menu, select Servicing > Number Change/Remove > Number
Change Report:

Number Change Report |
Date Range i Thru | fsit3

Date Range

Enter abeginning and ending date. The default for both datesisthe system date. Theending date
can bein the future.

Prints the Number Change Report for the date indicated. The program creates a .pdf (portable
document format) of the report. The toolbar within the PDF report display screen contains
optionsto saveto afile, print or e-mail the report.

Old Account Number Change

OLD NEW
Control Account Investor Loan Change Date Control Account Investor Loan Principal Balance Escrow Balance Partial Balance Buydown Balance
8 14 8 14 04/07/2009 29 30 29 30 $222,630.83 $2,696.67 $0.00 $0.00
8 24 8 24 04/07/2009 29 N 29 N $227,367.69 $3,084.10 $0.00 $0.00
Control Totals: $449,998.52 $5,780.77 $0.00 $0.00
Final Totals: $449,998.52 $5,780.77 $0.00 $0.00

The old and new control numbers.
Account

The old and new account numbers.
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I nvestor
The old and new investor numbers
Loan
The old and new investor loan numbers.
Change Date
The date the number change becomes effective.
Principal Balance
Principal Balance (UPB) from the Payment Information section of the Master Record.
Escrow Balance
Balance from the Escrow Information screen.
Partial Balance
Partial Balance from the Payment Information section of the Master Record.
Buydown Balance

Buydown Balance from the Fees and Balances section of the Master Record.
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Removed - Paid in Full

Remove loans with a zero balance from the active loan list. When aloan has been paid in full and
al escrow accounts have a zero balance, the loan can be removed. When the principa balance
becomes zero, the loan qualifies for reporting to the credit bureau using one of the codes available.

Important!| Theprogramwill not allow deletion to take placeif there are balancesin escrow
accounts, partial funds, or a buydown balance.

On the main Mortgage Office menu, select Servicing > Number Change/Remove > Removed -
Paid in Full:

Removed - Paid in Full
Current Account Nurmber | | __ Select Loan .'

Current Account Number

Enter the number of the account to be removed and click Select L oan. The following screen
displays:

Removed - Paid in Full |

Current Account Murmber |2 [ag7
Principal Balance (UPEY [ |

Current Interest Rate
Mext Fayment Date

P&l Payment Constant | $1,147 48]
Partial Balance Is |
Fareclosure Balance |$

|
Escrow Balance Is |
Escrows Approved to Pay |$ |

Date Removed !4-21 -2009

Credit Bureau Status Code |13-Paid or closed accountizero balance, _vJ

Loan Removed (Paid in Full) Queue |

Account Number Borrower Name Borrower SSH
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Current Account Number
The number of the account to be removed.
Principal Balance (UPB)
Principal Balance (UPB).
Current Interest Rate
Current Interest Rate
Next Payment Date
Next Payment Date.
P& 1 Payment Constant
P& 1 Payment Constant.
Partial Balance
Partial Balance.
Foreclosure Balance
If the account isin Foreclosure, the balance from the Foreclosure Ledger.
Escrow Balance
Balance of funds held in the escrow account.
Escrows Approved to Pay
Amount of any escrows that have been approved to pay.
Date Removed

The date the account was removed. The program displays the system date, but modification is
permitted.
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Credit Bureau Status Code

From the drop-down list, select the appropriate status code, each of which is afinal reporting
codeto the credit bureau. When the credit bureau receives one of these status codes, it considers
the loan closed. The program defaults to 13 - Paid or closed account/zero balance.

Addsthe loan to the Loan Removed (Paid in Full) Queue. *L oan Added to Queue displays
after Submit is pressed.

Loan Removed (Paid in Full) Queue |

Account Humber Borrower Mame Borrower S5N

29-2 Paul Reed G NIk
Print Master Record and Flag Loan as Removed

Removes the loan from the queue.

Print Master Record and Flag Loan as Remowved

Printsthe Removed Loan Master File report and removestheloan from the activeloan list. The
report includestheMaster Record, Investor Information, Escrow Information, ARM Information
(if applicable), Loan History, and Comments.

Theprogram createsa.pdf (portable document format) of the report. Thetoolbar withinthe PDF
report display screen contains optionsto save to afile, print or e-mail the report.
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Removed - Paid in Full Report

Listsloans paid in full and removed within a specified date range. The report subtotals by control

number and provides grand totals.

On the main Mortgage Office menu, select Servicing > Number Change/Remove > Removed -

Paid in Full Report:

Removed - Paid in Full Report |
Date Range i Thru | HEHH

Date Range

Enter adate range. The default for both dates is the system date.

Theprogram createsa.pdf (portable document format) of the report. Thetoolbar withinthe PDF

report display screen contains optionsto save to afile, print or e-mail the report.

Loans Removed (Paid in Full)

Date Range 09/01/2006 to 09/30/2006

Account Number Name

Investor Account Number M:ul'\ng Address Date Removed Current Balance Interest Paid to Year to Date Int Escrow Balance Partial Balance Buy_down Balance
2-997 Bradley Borrower 09/28/2006 0.00 09/01/2006 0.00 0.00 0.00 0.00
2997 Betty Borrower
1800 East 5625 South
Ogden UT 84403
Control 2 Totals: T s0.00 $0.00 $0.00 $0.00 $0.00
Grand Totals: $0.00 $0.00 $0.00 $0.00 $0.00
Account Number
The account number of the removed |oan.
Investor Account Number
The investor number of the removed loan.
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Name
Borrower's name.
Mailing Address
The mailing address of the borrower.
Date Removed
The date the loan was removed from the active loan list.
Current Balance
Principal Balance (UPB).
Interest Paid to
Interest Paid to Date.
Year to DateInt
YTD Interest.
Escrow Balance
Balance of funds held in the escrow account.
Partial Balance
Partial Balance.
Buydown Balance

Buydown Balance.
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Removed - Not Paid

Remove loans not paid in full.

Important!| The programwill remove the loans with a principal balance greater than zero,
but the escrow balance must be zero.

On the main Mortgage Office menu, select Servicing > Number Change/Remove > Removed -
Not Paid:

Removed - Not Paid
Current Account Number | [ SelectLoan |

Current Account Number

Enter the number of the account to be removed and click Select L oan.

Loan Removed (Not Paid) |

Current Account Mumber i29 5

Principal Balance (UPE) | § 235 44218
Current Interest Rate

Mext Payment Date

P&l Payment Constant [ $1,385.99|
Pattial Balance I |
Fareclosure Balance |$ |
Escrow Balance Is |
Escrows Approved to Pay 5 |
Date Removed 'm

Credit Bureau Status Code 13-Paid aor closed accourt/zero halance. _-!

Loan Removed {Not Paid) Queue |

Account Humber Borrower Mame Borrower S5N

Current Account Number

The number of the account to be removed.
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Principal Balance (UPB)
Principal Balance (UPB).
Current Interest Rate
Current Interest Rate.
Next Payment Date
Next Payment Date.
P& 1 Payment Constant
P& 1 Payment Constant.
Partial Balance
Partial Balance.
Foreclosure Balance
If the account isin Foreclosure, the balance from the Foreclosure Ledger.
Escrow Balance
Balance of funds held in the escrow account.
Escrows Approved to Pay
Dollar amount of any escrows that have been approved to pay.
Date Removed
The date the account was removed. The program displays the system date.
Credit Bureau Status Code
From the drop-down list, select the appropriate status code, each of which isafinal reporting

codeto the credit bureau. When the credit bureau receives one of these status codes, it considers
the loan closed. The program defaults to 13 - Paid or closed account/zero balance.
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AddstheloantothelL oan Removed (Not Paid) Queue. *L oan Added to Queuedisplays after
Submit is pressed.

Loan Removed (Not Paid) Queue

Account Humber Borrower Mame Borrower S5N

206 Sarah Walsh TR
Print Master Record and Flag Loan as Removed

Removes the loan from the queue.

Print Master Record and Flag Loan as Remowved

Prints the Removed Loan Master Filereport and removesthe loan from the activeloan list. The
report includestheMaster Record, Investor Information, Escrow Information, ARM Information
(if applicable), Loan History, and Comments.

Theprogram createsa.pdf (portable document format) of thereport. Thetoolbar withinthe PDF
report display screen contains optionsto save to afile, print or e-mail the report.
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Removed - Not Paid Report

Listsloansremoved and not paid in full within aspecified daterange. Thereport subtotal s by control
number and provides grand totals.

On the main Mortgage Office menu, select Servicing > Number Change/Remove > Removed -
Not Paid Report:

Removed - Not Paid Report |
Date Range i Thru |

Date Range

Enter adate range. The default for both dates is the system date.

Theprogram createsa.pdf (portable document format) of the report. Thetoolbar withinthe PDF
report display screen contains optionsto save to afile, print or e-mail the report.

Loans Removed (Not Paid)

Date Range 09/01/2006 to 09/30/2006

Account Number Name

Investor Account Number Mall‘\ng Address Date Removed Current Balance Interest Paid to Year to Date Int Escrow Balance Partial Balance Buy_down Balance
1-994 John Borrower 09/29/2006 137,576 40 09/01/2006 0.00 0.00 13829 0.00
1-994 1234 ABC Avenue
Ogden UT 84403
Control 1 Totals: $137,576.40 $0.00 $0.00 $138.29 $0.00
Grand Totals: $137,576.40 $0.00 $0.00 $138.29 $0.00

Account Number
The account number.
I nvestor Account Number

The investor number.
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Name
Borrower's name.
Mailing Address
The mailing address of the borrower.
Date Removed
The date the loan was removed from the active loan list.
Current Balance
Principal Balance (UPB).
Interest Paid to
Interest Paid to Date.
Year to DateInt
YTD Interest.
Escrow Balance
Balance of funds held in the escrow account.
Partial Balance
Partial Balance.
Buydown Balance

Buydown Balance.
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Sold Servicing Released

Remove |oans that have been sold servicing released. The loans can be entered by either an entire
control or one loan at a time. This option should only be used when no further information is
required for these loans. No monthly reporting information will be stored when |oans are removed
with this option.

Important!| Loans should not be removed through this queue until after cutoff is processed
and before any further transactions are posted.

Onthemain Mortgage Officemenu, select Servicing>Number Change/Remove> Sold Servicing
Released:

Sold Servicing Released |

(O Add Loans to Queue By Account Mumber @ Add Loans to Queue By Control

Accaunt Mumber | |

Control I
Date Sold i
Freeze Code i ;]
Loans Sold Queue |
Account Humber Borrower Mame Borrower S5N

Add L oansto Queue by Account Number
Add L oansto Queue by Control

The operator can indicate to add loans by Account Number or Control. If By Account, the
operator enters individual loans. If By Control, the operator enters the control number of the
loans being sold.

Account Number
Enter the number of the account to be sold/removed.

Date Sold

Enter the date the transfer is effective. The program displays the system date.
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Freeze Code

The operator should enter a Freeze Code for the individual loans or the entire control when
selection is by control.

Adds the loan(s) to the L oans Sold Queue. *L oan Added to Queue displays after Submit is

pressed.
Loans Sold Queue |
Account Humber Borrower Mame Borrower S5N
20 - 895 victor Washington L GRG

Print Master Record | Remove Loanis) |

Delete

Removes the loan from the queue.

Remove Loan(s)

Removes the loan from the active loan list.

Print Master Record

Prints the Current Master File report. The report includes the Master Record, Investor
Information, Escrow Information, ARM Information (if applicable), Loan History, and
Comments.

The program createsa.pdf (portable document format) of thereport. Thetool bar withinthe PDF
report display screen contains optionsto save to afile, print or e-mail the report.
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Sold Servicing Released Report

Lists loans sold servicing released to another lender. The report subtotals by control number and
provides grand totals.

Onthemain Mortgage Officemenu, select Servicing>Number Change/Remove> Sold Servicing
Released Report:

Sold Servicing Released Report |
Date Range i Thru |

Date Range

Enter adate range. The default for both dates is the system date.

Theprogram createsa.pdf (portable document format) of the report. Thetoolbar withinthe PDF
report display screen contains optionsto save to afile, print or e-mail the report.

Account Number

The account number of the sold loan.

I nvestor Account Number

The investor number of the sold loan.

Date Range 10/25/2007 to 10/25/2007
Account Number Name
Investor Account Number Mall‘\ng Address Date Removed Current Balance Interest Paid to Year to Date Int Escrow Balance Partial Balance Buy_down Balance
294 Bobby Borrower 10/25/2007 $196,800.49 11/01/2007 $4.115.04 $653.75 $0.00 $0.00
204 1234 ABC Avenue

Ogden UT 84403
285 Bertha Brown 10/25/2007 $248,341.56 10/01/2007 $4,675.11 $525.00 $0.00 $0.00
29-5 1357 Orange Avenue

Ogden UT 84403

Control 29 Totals: $445142.05 $8,790.15 $1,178.75 $0.00 $0.00
Grand Totals: $445,142.05 $8,790.15 $1,178.75 $0.00 $0.00
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Name
Borrower's name.
Mailing Address
The mailing address of the borrower.
Date Removed
The date the loan was removed from the active loan list.
Current Balance
Principal Balance (UPB).
Interest Paid to
Interest Paid to Date.
Year to DateInt
YTD Interest.
Escrow Balance
Balance of funds held in the escrow account.
Partial Balance
Partial Balance.
Buydown Balance

Buydown Balance.
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Print Documents

¥ Servicing
@ Transactions
I3 Servicing Routines
[ Credit Bureau Reporting
@ Customer Service
@ Listings
I Reports
O Investor Reporting
O Escrow Accounts
3 Collection Accounts
[ Bankruptcy
i Foreclosure
[ Loan Database
3 Transfer - Hew Loans
B Humber ChangeRemove
[ Print Documents

—)l-— ¥ Print Documents

B Frint Individual Documents
k Print Blank Documents
P Removed - Paid in Full

Forms purchased from Wolters Kluwer are set up by Mortgage Computer for each company. MC
maintains all forms, so less operator involvement isrequired. All formsto print areretained in one
area, Print Documents. However, there are functions the operator still must perform.

The data on the form can be viewed to see what has been gathered, what will print on aform, and
in which position. If afield is not printing on a document, check the loan record and make sure the
information hasbeen entered. Somefieldsrequiretheoperator to “key in” datain the col ored portion
of the form. To eliminate many of the keyins, the information entered on that form for al loansin
the system will remain until modified.

Printers

Printing documents requires an online Windows-supported printer with the appropriate paper
trays (letter and legal). The forms will print to the default printer set up on each terminal.

Forms Updates

Theformswill be updated by Mortgage Computer if regulations affect the content or format of
documents or if any additional forms are created.
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Print Individual Documents

Thisselection alowsthe operator to print individual documents. The program defaultsto the Fixed
Rate Note, but any form in the drop-down list can be selected.

On the main Mortgage Office menu, select Servicing > Print Documents > Print Individual
Documents:

Select the form to view: |Fixed Rate Note -vMPSN B4

Page Width

Note
March 15, 2012 COaden UT
[Date] [Citp] [State]

1275 East 5700 South
Ogden, UT 84403
[Properfy Address]

1. Borrower's Promise to Pay

In rebrn for a loan that [ have received, [ promise to pay U3, § 168,387 .05 (this amount is called "Principal™,
plus interest, to the order of the Lender. The Lender is
Your Company Name &ppears Here

I will make dl payments wnder this Hote in the form of cash, check or money order.
T under stand that the Lender may transfer this Mote, The Lender or atrone who takes this Note by transfer and who is entitled
to receive payments under this Note is called the "Note Holder."

2. Interest

Interest will be charged on unpaid principal until the fll amount of Principal has beenpaid T will pay interest o a yearly rate
of 4.2500%.

The interest rate recquired by this Jection 2 isthe rate I will pay both before and after any default described in Section 6(E) of
this Hote,

3. Payments

(A) Time and Place of Payments

T will pay principa and interest by making a payment every month,

1 will make my monthly payment onthe 15t day of each month beginningon  July 1, 2012 . Iwill make
these paym ents every moonth until | have paid all of the principal and interest and any other charges described below that I may owe
undet this Mote. Each monthly paymert will be applied as of ite scheduled due date and will be applied to irterest hefore Principal

If on April 1, 2042 , I still owe amourts under this Mote, [ will pay those amounts in fill on that date, whichis
is called the "haturity Date "

I will make my monthly payments & 2650 Washington Blwd. 2650 Washington Blwd., Ogden, UT =
oAAn . A A TR - BRI 3 Ry € RO S O £ X

Additional forms to printin Servicing can be acquired as custom farms ar from Walters k‘lL‘IWl‘Br-. .
Loan Modification Agreementforms are available fromWuolters Kluwer. Contact MC Support for information orto acguire additional forms.
Page i1 of !3 Copies i'l l ------ Select ---—- ;j Prirter IHP LazerJet 550 I

Select theform to view

From the drop-down list, select the form to view/print.

<< Prev. | Hext == |

Selection to move to the previous/next page of the form.
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Zoom ¢
Zoom to the specified scale of the document.
Page  of
Indicates which page of the total number of pagesis currently displayed.
Copies
Indicate the number of copies to be printed. Print multiple copiesin lieu of copying the form.
Select
The following choices are avail able from the drop-down list:
Print All
Print al pages of the form.
Print Current
Print the current page of the form.
Print Range
Print arange of pages. Enter apage number rangein Page  of _ and click Range.
Save Keyins
Savedataenteredin acolored portion of theform. Theinformation entered for that form will

remain for all loansin the system until changed. After entering the data, make sureto click
out of the box before selecting Save K eyins.
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Set Default Printer
Option to select a different printer on which to print the forms.

File Download - Security Warning I
Do you want to run or save this file?

o Mame: SetDefaultPrinker.hta

| Type: HTML Application, 1.92KE
From:  www.mcmtgoffice.com

Run Save Cancel

l--' = Wwhhile files fram the Intermet can be uzeful, thiz file type can
!j potentially harm your computer. [ pou do not trust the zource, do not

- rur o zave thiz zoftware, What's the nisk?

Click Run and the following screen displays:

i Select _vj
Set as Default Printer
Important!

Selecting a default printer here affects all Windows applications.

Select

The printers currently installed on the operator’ s system display. From the drop-down list,
indicatethe printer and click Select asDefault Printer. Click Closeto terminatethe process
with no printer selected.

Important!| The selection of a different printer changes the default printer for all Windows
applications.

Printer

The current default printer displays. Clicking the printer name is the same as selecting Set
Default Printer.
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Print Blank Documents

Thisoptionisfor printing the background of the form with no datafilledin. If theform hasmultiple
pages, all the pages will print. The program defaults to the Fixed Rate Note, but any form in the
drop-down list can be selected.

On the main Mortgage Office menu, select Servicing > Print Documents > Print Blank
Documents:

Select the form to view: |Fixed Rate Note -VMPSH =l

Note

[Date] [Cip] [State]

[Properiy Address]

1. Borrower's Promise to Pay
Inn return for a loan that I have received, [ promise to pay U.3. § (this am ount is called "Principal"),
plus interest, to the order of the Lender. The Lender is

I will make all payments under this Hote in the form of cash, check or money order.
I understand that the Lender may transfer this Mote, The Lender or anvone who takes this M ote by transfer and who is entitled
to receive payments under this Mote is called the "N ote Holder "

2. Interest

Interest will be charged on wnpaid principal until the fiull amount of Principa has been paid I will pay interest o a yeatly rate
of Y.

The interest rate required by this Section 2 isthe rate [ will pay both before and after any default deseribed in Section 6(B) of
this Hote.

3. Payments

(A) Time and Place of Payments

I will pay principal and interest by making a payment every month.

I will make my monthly payment on the day of each month beginning on . Dwrill make
these paym ents every m onth until [ have paid all of the principal and interest and any other charges described below that I may owe
under this Note. Each monthly paymert will be applied as of its scheduled due date and will be applied to interest before Principal

If, on , I atill owe amounts under this Mote, I will pay those amounts in full onthat date, whichis
is called the "Maturity Date "
I will make my monthly payments ot _‘_!

Additional forms to printin Servicing can be acquired as custom forms orfrom Wolters _K"IL-lwn-ar-.
Loan Modification Agreementforms are availahle from Wolters Kluwer. Contact MC Supportfor information orto acquire additional farms.

Page i1 of !3 Copies i1 l ------ Select ------ ;j Prirter |HP LaszerJet 55i

Sdlect theform to view

From the drop-down list, select the form to view/print.

<< Prev. | Hext ==

Selection to move to the previous/next page of the form.
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Zoom ¢
Zoom to the specified scale of the document.
Page  of
Indicates which page of the total number of pagesis currently displayed.
Copies
Indicate the number of copies to be printed. Print multiple copiesin lieu of copying the form.
Select
The following choices are available from the drop-down list:
Print All
Print al pages of the form.
Print Current
Print the current page of the form.
Print Range
Print arange of pages. Enter apage number rangein Page  of _ and click Range.
Save Keyins
Savedataentered in acolored portion of theform. Theinformation entered for that form will

remain for al loansin the system until changed. After entering the data, make sureto click
out of the box before selecting Save K eyins.
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Set Default Printer
Option to select a different printer on which to print the forms.

File Download - Security Warning I
Do you want to run or save this file?

o Mame: SetDefaultPrinker.hta

| Type: HTML Application, 1.92KE
From:  www.mcmtgoffice.com

Run Save Cancel

l--' = Wwhhile files fram the Intermet can be uzeful, thiz file type can
!j potentially harm your computer. [ pou do not trust the zource, do not

- rur o zave thiz zoftware, What's the nisk?

Click Run and the following screen displays:

i Select _vj
Set as Default Printer
Important!

Selecting a default printer here affects all Windows applications.

Select

The printers currently installed on the operator’ s system display. From the drop-down list,
indicatethe printer and click Select asDefault Printer. Click Closeto terminatethe process
with no printer selected.

Important!| The selection of a different printer changes the default printer for all Windows
applications.

Printer

The current default printer displays. Clicking the printer name is the same as selecting Set
Default Printer.
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