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Introduction to Credit Line

A credit lineisan amount of money aborrower can draw over aspecific period of time. The amount
that can bedrawn, the period inwhichit can bedrawn, and the repayment termsthe money borrowed
can be paid back are company policies.

The Credit Line package is designed around two types of credit lines:
Commercial Credit Line

A commercial credit lineisaline of credit granted to abusiness for a specific time to provide
capital. The amount to draw is usually taken in afew draws.

This type of credit line is short term, usually one year with a“paid off period” of one to two
months. These loans are usually paid back in a single payment.

Home Equity

A Home Equity Lineof Credit (HELOC) isalineof credit secured by real estate. The draw term
islonger and the repayment period is over alonger period of time. The amount to draw can be
all or part, usually with a minimum amount for a draw.

The credit line can be “closed” or “open” ended. The repayment can be over a number of years
based upon the original repayment term or an extended term from the date of last draw. The
repayment is usually monthly and the amount of payment can be based upon the loan balance,
apercentage of theloan balance, or theinterest rate. Therewill usually be aminimum repayment
amount.

Design of the Package

Credit Line is adisbursement package and works in conjunction with Servicing. A loan has to be
entered in Servicing befor e a credit line can be set up.

Servicing

After the loan is closed in Processing, the loan information is transferred to Servicing. The loan
amount isthe full amount of the credit line indicated. The current balance would be the amount of
the first draw.

The Servicing package will reflect an increase in the Principal Balance (UPB) as draws are taken.
When draws are taken, the Credit Line package adjusts the monthly payment based on the Payment
Type set up in the Credit Line Record. The new monthly payment is updated in Servicing. The
Servicing package services the loan, accounts for the funds drawn, and collects the scheduled
monthly payments on the loan balance.
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The following are handled through Servicing:

o Latecharges

ARM adjustments
Notices

Payment coupons
Escrow functions
Annual interest reporting

Theloanisserviced the same asany other real estate loan. The only difference between acredit line
and a regular loan is the loan balance could increase and the monthly payment to principal and
interest changes as draws are taken.

Credit Line

The proceeds of the loan are held by the lender and disbursed as the borrower requests funds. The
disbursement is made by a draw against the balance from the remaining line of credit.

Thefiddsin Credit Line determine:

Original credit line amount
Excess amount to be drawn
Draw period

Minimum amount drawn
Any fees or charges
Repayment schedule

Any skip months

A monthly statement to the borrower can be prepared by the Credit Line package showing the draws
for the period. In addition, the amount drawn to date, the amount remaining to draw, the interest
computation for the period, and the payments made on the |oan balance are shown.

When the draw period is over, the loan is a standard real estate |oan secured by a mortgage on the
property.
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Credit Line Glossary

Real estate words or terminology used by and/or unique to Mortgage Computer Software.

Closed End

A credit line with a fixed amount to be drawn. When this amount has been drawn, the draw
period is over and no additional funds can be drawn.

Commercial Credit Line

A line of credit granted to abusiness for a specific timeto provide capital. The amount to draw
isusually taken in afew draws.

This type of credit line is short term, usually one year with a "paid off period” of one to two
months. These loans are usually paid back in a single payment.

Draw

A reguest from the borrower to obtain money from the unadvanced portion of the loan balance.
Draw Period

The time the borrower has to draw the funds set aside in the credit line loan.
Home Equity Line of Credit (HELOC)

A line of credit secured by rea estate. The draw term and the repayment period arelonger . The
amount to draw can be all or part, usually with a minimum amount for a draw.

Open End
A credit line where the borrower can draw the amount of the difference between the original
amount and the unpaid loan balance. As the balance is paid down, the borrower can draw the
amount again until the draw period ends.

Paid Off Period
The number of months the commercia credit line has to be paid off. Lenders do not want to

become co-partners with the borrower to provide capital for the business. The credit line hasto
be cleared up for this period of time.
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Using the Credit Line Package

Maintenance
Thereisrelatively little that needs to be set up in the Credit Line package.
« Payment - Interest Table (Maintenance > Credit Line > Payment Interest Table)
If the P& payment isafactor timesthe current principal balance based upon theinterest rate,
the program will read this table to determine the factor for computing the P&1 payment.
« Payment - Loan Amount Table (Maintenance > Credit Line > Loan Amt Table)

If the P& payment is based upon the principal balance, thistablewill be used to computethe
P& 1 payment using the factor for the loan range.

Servicing
Set Up the Master Record in the Servicing Package

Credit LineL oan - Thisfield on the Loan Information section of the Servicing Master Record
must be set to Yes to indicate the loan is a credit line.

First Payment Date- Thisfield should be blank. The program will popul atethisfield when the
first draw is made.

Principal Balance (UPB) - This field should not have an amount. When the draws are
advanced, the principal balance increases. As payments are made, the principal balance
decreases.

Interest Paid to Date - When thefirst draw is taken, the date of the draw is entered in Interest
Paid to Date.

Next Payment Date - The Next Payment Date will be thefirst day of the next full month if the
draw istaken before the Statement Day indicated in the Credit Line Record. If the draw istaken

after the Statement Day, the Next Payment Date will bethefirst day of the month after the next
full month.

Credit Line

Set Up the Credit Line Record

Credit Line Type (Open or Closed End) Minimum Draw
Checking Account Number Minimum Payment
Draw Period * Payment Type
Exceed Line Amount Any Fees and Charges
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Step 3 Draws
Usually, borrowers are provided with anumber of checksto draw against the established credit
line. Thereareno limitsasto number of drawsthat can be accepted daily. The draw could come
through ateller window or a check could be written and entered manually.

When the draws are updated and posted to each account, the Principal Balance (UPB) is
automatically updated by the program.

Step 4 Credit Line Statement
A monthly statement can be prepared and sent to the customer detailing the draws during the
period and the remaining balance to draw. The statement indicates the available balance, draws
made and payments received, the current principal balance, and the next payment date. The
interest charged on a periodic rate is also listed.

When the Credit Line Statements are processed, the Interest Paid to Date, Next Payment Date,
and P& 1 Payment Constant in Servicing are automatically updated by the program.

A payment billing for next month’s loan payment is provided at the bottom of the statement.
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Credit Line Overview

¥ Credit Line

2 Transactions
1 Reporting

I3 Loan Datahase
A Miscellaneous
3 Reports

e Transactions- This section is used to post, close, and update monetary transactions.
* Reporting - Print alisting of all credit linesissued and prepare the Credit Line Statement.

» Loan Database - View/modify the Credit Line Record, view the Payment Schedule, and print
the Loan Data and Loan History.

» Miscellaneous - This selection includes options to print adetail listing of all new Credit Line
loans added to the package since the last printing and to close the Credit Line Record after the
draw period has expired.

» Reports- Print the Days Zero Balance, Stop Draws, and Past Draw Period reports.
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Credit Line Loan Search

When the M ortgage Officetoolbar indicatesNo L oan Currently Selected, clickingon Select L oan
or amenu item will display the Credit Line L oan Search. Not all menu items require aloan to be
selected in order to complete that menu’s function.

Credit Line Loan Search |

& Aocount Humber ® Mame L S5H L Property Address & Present Address o Phone Mumber © Tax Mumber
o MEFR & o Bomrower's Cther |dentifier L8 Inwestor Loan Mumber

Accaunt Mumber I ]

The operator has the following index optionsto select aloan:
Account Number

The program defaults to Account Number. Consists of the Control Number and Loan Number.
If just the Control Number is entered, all loans within that control will display.

Name

The borrower, co-borrower, or additional borrower first or last name can be entered. Individual
and Corporation display if Name s selected.

Credit Line Loan Search |

& Aocount Humber o Mame L S5H L Property Address & Present Address o Phone Mumber © Tax Mumber
o MEFR & o Bomrower's Cther |dentifier L8 Inwestor Loan Mumber

(& Indiwidual r. Corparation
Name (FirstLast) |

Individual
Identifies the borrower is an individual. The program defaults to Individual .
Corporation

Identifies the borrower as acompany or alegal entity.
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SSN
Enter the full Social Security Number of the borrower or just the last four digits.
Property Address
The address of the property being used to secure the loan.
Present Address
The current address of the primary borrower.
Phone Number
The home phone number of the primary borrower.
Tax Number
The Property Tax Number.
MERS
The loan’s M ortgage Electronic Registration System M ortgage | dentification Number.
Borrower’s Other Identifier

This number is used when the borrower is not required to have a Social Security Number, i.e.,
member account number or any other identification number.

I nvestor Loan Number

The Investor Loan Number from the Investor Information screen.
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Thefollowing screenisaresult of submitting asearch by Account Number with no Control or Loan
Number entered. The program displays all loans in Credit Line sorted numerically by Account
Number. Dueto thelarge number of loans which can be returned in a search, the program separates
the search in pages with 20 loans per page.

ﬂﬂ _ Pravivus

Account Number
1-8

1-1149

1-123

1-234

1-333

1-664

1-785

1-950

1-860

Borrower Name
Martin, Keith
Baker, Bill E
Adams, Steve
Doe, John
Smith, John ©
Brown, Brian
Janes, Jimmy
Lund, Brad
Larsen, Kirt
Srnith, Todd
White, Jannifer
Lund, kKen
Green, Dominic
Pratt, Cole

Red, Diana
Barnes, Michael
Huhbard, Russel
Homeowner, John
Builder, Suzi
Sommers, Diana

| page 10710 NN B3 ]
Credit Line Loan List |

Property Address

3420 E. Marsh Dr. Ogden UT 84405
2245 Polk Avenue Dgden LT 84401

1400 Main Street Cgden UT 54444

1234 ABC Street Ogden LIT 84404

1250 E River Road Ogden LIT 84015
1361 Main Street Cgden UT 54403

1250 East River Road Ogden UT 84403
1999 Stowee Drive Cgden LT 84222
1725 28th Street Ogden LT 84444

1254 Main Street Cgden UT 84555

14 Rabhit Hole Road Garden UT 84022
14555 26th Street Ogden T 84122

237 Adams Avenue Ogden LT 54404
1000 Country Hills Drive Ogden LUT 84555
417 East 3475 Moarth Morth Dgden UT 84414
158 Main Street Cgden UT 84555

165 12th Street Cgden UT 84411

1000 Main Street Cgden UT 84405-1234
7298y 5500 5. Hooper UT 84315

321 Washington Bld. Ogden UT 84404

SSNTIN

2548
b r s (0
0284
i
b4
EEEE )
T
EARTETS
A1 852
PEAER4BS
= 08a0
il el
346
s
40845
AR 306D
et 1Y X
pat Bl
e 1
a1 550

Click to return to the Loan Search page.

Page 1 of 10

Indicates which page of the total number of pagesis currently displayed.

Hext

Advance to the next page.

Advance forward 10 pages.

Advance to the last page of the search.

Move back to the previous page displayed.
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Move backward 10 pages.

Move backward to the first page of the search.
Click toreturn to the Loan Search page

Returnsto the Credit Line Loan Search screen.

To select aloan, click the appropriate account number. The selected loan will then display as the
current loan on the Mortgage Office toolbar.
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Transactions

F Transactions

F Manual Entry Draw

P Reversals

P Proof- Close to Update
P Transactions Update
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Manual Entry Draw

This selection is for manually entering credit line draws. Draws are done at the time the credit line
is established or when draws are requested throughout the draw period.

On the main Mortgage Office menu, select Credit Line > Transactions > Manual Entry Draw:

. Gows |

Group Numhber Description Control Amount Amount Entered User Hame  Closed

Transactions cannot be entered without first setting up a group. To set up a group, press Add
Group and the following screen displays:

Add Group

Group Mumber I

Description |

Group Number

Enter the Group Number. This can be the day of the month, ateller station, or start with
Group Number 1 and continue throughout the day. It isrecommend that each empl oyee post

to a separate Transaction Group.
Group numbers 1 through 999 are available for the operator’s use.

Description

Enter a description for the group of transactions (name of person entering payments,
workstation, etc.).

Click to save the group. The program returns to the Groups screen for the next step.
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Cancel

The program returns to the Groups screen. No datais saved.

. Gows |

Group Number Description Control Amount Amount Entered User Hame Closed
10 tarual Ertry Drave $0.00 $0.00 Vicki Young Mo m

Thisscreen displays all groupsthat have not been updated. Once the group of transactions has been
updated, the group is removed and the data becomes a part of each loan’s History.

Group Number

Assigned group numbers that have not been updated.
Description

Description of the group.
Control Amount

Thedollar amount that should beinthegroupif it isasuspense group. To be used asacheck and
balance dual entry against what is actualy entered.

Amount Entered
Total amount of transactions entered in this group.
User Name

The user name or sign-on of the operator who created the group. Automatically entered by the
program.

Closed

No indicates the group is open to add transactions. Y es indicates the group is closed and no
additional transactions can be entered. The group must be closed before it can be updated.
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Important!| Transactions are not posted to the loan History until the group has been closed
and updated and a Transaction Register produced. A transaction update is the
only way transactions are posted to the General Ledger and a Transaction
Register created showing the transaction entered into accounting.

Click Select to enter transactions.

Manual Entry Draw |

Account Mumber | I

Enter the account number and press Tab or Enter to display the Manual Entry Draw screen.

Manual Entry Draw |

Transaction Group 10--Manual Entry Draw Transaction Code

Account Mumbet Im I1 !CL-DraW From Credit Line ;j

Borrower John D Individual

AFaiiEe I $1,000.00 Scheduled Payment Date July 3, 2009
Interest Paid to Date June 3, 20049

Ciraw Fee I$
Freeze Code

Date Received [7-01-2008 CIL Checking Account Mo, 37829576

St O i Diraww Period Remaining 180 OM152024
Maximum Line $100,000.00

hickIsUmb Er I Exceed Line $807.50
Current Balance $5,436.51
Total Balance to Draw $95,563.49
Minirmum Drav F0.00
Stop Checks i]]

Transaction Group
The program displays the Transaction Group and description.

Account Number

The account number entered on the previous screen. The operator can enter a different account
number if desired.

Borrower

First, middle initial, and last name of the primary borrower.
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Transaction Code

Theprogram defaultsto Transaction Code CL - Draw from Credit Line. If adifferent Transaction
Codeis desired, select one from the drop-down list.

Amount

Enter the dollar amount being drawn. If aminimum draw is set up, this field will default the
minimum amount. An amount less than minimum cannot be entered.

Draw Fee

The amount of the draw fee.
Date Received

Defaults to the system date, but modification is permitted.
Check  Account

If Check isindicated, enter the check number used for this draw. Rather than issuing a check, if
Account is selected, enter the number of the account to which to transfer the funds.

Scheduled Payment Date

Next Payment Date from the Payment Information section of the Master Record.
Interest Paid to Date

Interest Paid to Date from the Payment Information section of the Master Record.
Freeze Code

Freeze Code from the Payment Information section of the Master Record.
C/L Checking Account No.

Checking account number from which checks are drawn for this account.
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If the draw being entered exceeds any of the following criteria, the draw will not be
permitted and the programwill display a message indicating the reason why it cannot
be accepted.

Draw Period Remaining

The number of months |eft to draw on this credit line account and the date of the final draw.
Maximum Line

The amount of the established line of credit.
Exceed Line

The program permitsthe credit line to beincreased by a percentage or dollar amount. Thisisthe
amount the line can be increased.

Current Balance
The current balance of the draws to date.
Total Balanceto Draw

Thetotal balance available to draw on the credit line. This does not include any draws that are
yet to be updated.

Minimum Draw
The draw being entered cannot be less than this amount.
Stop Checks

On the Credit Line Information section of the Master Record, individual checks can be stopped
or Stop All Checks can be indicated and no draws can be taken against this line.

When adraw is being entered, the Stop Draw fileis checked to determine if the check number
and draw amount being entered are in the Stop Draw file or if al draws are to be stopped.

This is similar to a stop payment on a check or account closed on your personal checking
account. This could be used for lost or stolen checks.
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Override a Freeze Code

The exampl e showstheloan has a Soft Freeze Code. The program only allows an override of a Soft
Freeze Code.

Message from webpage ‘

Loan has the Following Freeze Code:
\:l') Soft - Mo Draw Without Approval
Click. QK. ko post transactions,

(0] 4 I Cancel |

Click OK to override the Freeze Code and alow the draw. The program will display the Manual
Entry Draw screen.

Cancel terminates the process and returns to the first Manual Entry Draw screen to enter a
different account number.

Notes.
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Reversals

This program is designed to reverse any transaction when an error was made on a prior entry or if
acheck received for payment has been returned.

On the main Mortgage Office menu, select Credit Line > Transactions > Reversals:

. Gows |

Group Number Description Control Amount Amount Entered User Hame Closed

10 tanual Entry Draw $0.00 $0.00 Vicki Young No m ‘

Reversals should be posted in a separate group from payments, payoffs, etc.

Press Add Group to add a new group.

Add Group

Group Mumber I 12
Description IDraW Reversal

Enter a Group Number (1-999 numeric only) and a Description (20 al phanumeric characters),
and press Save.

. Gows |

Group Number Description Control Amount Amount Entered User Hame Closed

12 Draw Reversal §0.00 F0.00 Vicki Young Mo

10 tanual Entry Draw $0.00 $0.00 Vicki Young No m l
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Press Select and the following screen displays:

Reversals |

Transaction Group: 12--Draw Rewersal

Account Mumber fra I | Reversal List |
Reversal List [

Enter the account number and press Reversal List. The program displays the Transaction
History starting with the more recent activity for the loan selected.

Month of Reversal History I il Refresh Screen

Tran Transaction Next Payment Principal Interest Escrow Late

Date Code Amount Date  Amount Amount Amount Amount
4-21-2010 CL §3094.16 6-01-2010 (§394.16) §0.00 $0.00  $0.00 W meverse
5-01-2010 01 $268.46 B-01-2010  §213.891  §54.485 $0.00  $0.00 T meverse
5-01-2010 ns f§100.00 6-01-2010  §100.00 §0.00 $0.00  $0.00 T meverse

Heverse Transactions |

Eeturn ta Loan Selection

lterms marked with * are part of & multiple transaction.

Month of Reversal History

Indicate the number of months for which to display History and click Refresh Screen. The
number entered remains until changed.

Reverse Transactions |

Indicate the transaction(s) to be reversed by clicking the Rever se box. When selection is made,
press Rever se Transactions. Transactions will be reversed from Last I n, First Out order. The
programfollowsthe LIFO ruleand automatically createsall other entries. Thispreventsillogical
declining principal balances on the History.

If atransaction is selected in error, click again to unselect.

Reversals |

Transferto a new account?  © ves & g

Continue Without Reapphy Send NSF Hotice

*Transactions cannot be reapplied for Daily Interest loans.
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Transfer to a new account?

Defaults to No. If the transaction is to be transferred to a different account, indicate Yes. The
screen will open to allow the new account number to be entered.

Continue Without Reapply |

Continue without reapplying any portion of the reversed transaction to the loan. If thisoptionis
selected, the funds will be left in the 1 MC Cash Suspense.

Send MSF Motice [

Send an NSF Noticeto the borrower if the reversal of the transaction was dueto the borrower’s
account having insufficient funds.

Cancel |

Return to the Groups screen. No changes will be saved and no funds will be reversed.
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Proof - Close to Update

Proof isaunique feature only offered by Mortgage Computer to verify the entries entered into the
program agree with the money received or entriesreceived befor e posting to individual accounts.

TheProof - Closeto Update selection displaysthetotal of all entries, both count and dollar amount,
for any given group.

Important!| Always use the Proof selection to verify the balance regardless of the number
of transactions entered into the program. Do not skip this feature!

This practice should be done before any updating takes place.

Onthemain Mortgage Officemenu, select Credit Line> Transactions> Proof - Closeto Update:

| Gows |

Group Control Amount

Humber Description Amount Entered User Hame Closed

29 Draws §0.00 §2,845.67 Vicki Young Ma

12 Draw Reversal £0.00 £515.00 Vicki Young Mo Proof | Close ||Remove
Modify Group

Group |29-Draws vi Transactions Update Screen

Click Proof to display a summary of the group and all the transactions within that group.

. Summay |
Transaction Group: 24 Cescription: Ciramis
Transaction Date: 21-dan-11 Transactions: 1
Total Amount: §2,845.67
Account Number Name 01102 Payment Tran Code Amount
24-83 Ethel Fredericks oL §2,845 67 m
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Return to the Groups screen.

Prints a detailed listing of al transactions to be updated in the group selected. This should be
done for all groups after they have been closed to provide an audit and a printed record of the
Transaction Group prior to updating. This same information is included on the Transaction
Register.

Transaction Date

Indicatesthe date the Transaction Group was created. Thisisthedatefor the Transaction History
file.

Transactions
The number of transactionsin the group.

Allows modification of the loan number, Transaction Code, amount of the transaction, and the
date received.

Option to delete a transaction.

Close |

To close the group after it the group has been balanced.

Important!| Once a group has been closed, it may be displayed and/or printed, but NO
modifications can be made.

Remove |

This will only remove an empty Transaction Group, possibly entered in error. A group with
transactionsin it cannot be removed.
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Reopen |

Reopen a group of transactions after it has been closed. The Closed column will indicate Y es,
the group is closed.

Modify the description, control amount, and date for the Transaction Group specified.
Transactions Update Screen

Click on thelink to access the Transactions Update option.
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Transactions Update

The Credit Line software program does not update an account as adraw is entered. The transaction
draw isheld in agroup and all entries made to the group are updated at one time. This allows the
operator to proof totals for the group before transactions are posted to loan histories.

To update the transaction entries, it is necessary the group be closed. Thisis done by selecting the
Close button in Credit Line > Transactions > Proof - Close to Update. The screen will display Yes
in the column labeled Closed when the group has been closed properly.

After a group has been closed, it is updated using the Transactions Update selection. Updating
meansto apply thedraw transaction to theline balance. Theloan balanceisupdated in the Servicing
Master Record.

The programwill print a Transaction Register when completed. The Transaction Register istotaled
and printed by control sequence for posting to the General Ledger. The group is deleted when the
transaction updating and printing are completed unless it is a Suspense Group.

If any transactions cannot be updated, they will be printed on the Suspense Items page of the
Transaction Register with thereason for suspense. Thesuspenseentrieswill beenteredin aSuspense
Group for re-entry. The Transaction Group will have the same number asthe original group, but the
programwill enter SP after the group number. The program will update the Pr oof - Closeto Update
screen with the reason for the suspense.

An archived copy of the Transaction Register is stored in Accounting > Transaction Registers >
Credit Line.

Transactions cannot be updated on the first of each month if:

» Interest Accrual Due has not been processed (Accounting > Interest Accruals > Servicing
Due).

» Interest Accrual Payable has not been processed (Servicing > Escrow Accounts > Analysis
> Portfolio Analysis).

* Monthly Cutoff reports are due (Servicing > Investor Reporting > Cutoff & Remittance). If
the Investor Number Master Fileis set up properly (Maintenance > Servicing > Investors),
no update is allowed until this option is processed.
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On the main Mortgage Office menu, select Credit Line> Transactions> Transactions Update:

. Gows |

Update Group Number  Description Humber of Transactions Transaction Date
r 10 Diraw 1 0&-12-2010
r 12 Reversal 1 05-12-2M0

Select all

This option will select all groups for updating. If not all groups are to be updated, the operator
can select the group(s) to update at thistime.

Continue

Option to update the groupsindicated in the Update column and print the Transaction Register.

Audit Control - For auditing purposes, al sheets should be accounted for by the Auditing
Department.

Each Transaction Register sheet is numbered by the program in the lower-left-hand corner,
labeled Series. The same numberswill show on the reprinted Transaction Register (Accounting
> Transaction Registers > Credit Line). This number cannot be modified.

If more copiesof the Transaction Register arerequired, print asmany timesas needed by making

this selection. If running several groups during the day, make sure you have all the Transaction
Register runs before updating each time.
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Reporting

¥ Reporting
P Credit Line Listing
b Credit Line Staternent
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Credit Line Listing
This option lists all established credit lines, the amount drawn, and the amount yet to draw.
This option can be used as an index of credit line loans currently in your package.
On the main Mortgage Office menu, select Credit Line > Reporting > Credit LineListing:

Credit Line Listing |

Sort By = Aocount Humber @ Checking Mumber |

Sort by

Option to sort the listing by account number or checking number.

Theprogram createsa.pdf (portable document format) of the report. Thetoolbar withinthe PDF
report display screen contains optionsto save to afile, print or e-mail the report.

Credit Line Listing

Draw
Account Checking Months
Number Number Borrower Name Remaining Maximum Line Exceed Percent Current Balance Balance to Draw Final Draw Date Review Date
10-1 568398672 John D Individual 162~ $101,000.00 1.0000% $6.631.66 $94,368 34 02/15/2023
10-2 69207243 Harvey Holmes 164 $50,000.00 0.0000% $11,000.00 $39,000.00 05/03/2023
Total: $151,000.00 $17,631.66 $133,368.34

Account Number
Control Number and Loan Number.

Checking Number

Checking Account Number from which checks are issued from the Credit Line Information
section of the Master Record.

Borrower Name

Borrower name from the Borrower Information section of the Master Record.
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Draw Months Remaining
The number of months | eft to draw on the credit line account. An asterisk indicates the loan has
an Exceed LinePercentage. Thedollar amount displayedintheM aximum Linecolumnincludes
the Exceed Line Amount.

Maximum Line

The amount of the established line of credit. Maximum Line from the Credit Line Information
section of the Master Record.

Exceed Percent

The percentage of the Maximum Line by which the credit line can be increased. Exceed Line
from the Credit Line Information section of the Master Record.

Current Balance
Principal Balance (UPB) from the Payment Information section of the Master Record.
Balance to Draw

The amount availableto draw. Balanceto Draw from the Credit Line Information section of the
Master Record.

Review Date

For commercial credit line loans. Used in conjunction with the Zero Date requiring the line be
paid in full during the year.

Mortgage Office 30 Credit Line



Credit Line Statement

A monthly statement can be prepared and sent to the customer detailing the draws during the period
and the remaining balance to draw. The statement indicates the avail able bal ance, draws made and
payments received, the current principal balance, and the next payment date. The interest charged
onaperiodicrateisalso listed. Any escrow constants will beincluded as part of the payment on the
Statement.

When the Credit Line Statements are processed, the Interest Paid to Date, Next Payment Date, and
P& 1 Payment Constant are automatically updated by the program.

A billing for next month’s loan payment is provided at the bottom of the statement.

If the Past Due Amount includes Late Charges Due, an asterisk (*) will display beside the amount
due.

On the main Mortgage Office menu, select Credit Line> Reporting > Credit Line Statement:

Credit Line Statement |

[ MNotices (@ Duplicate Motices

O Al Accounts e Single Account & Account Range & Contral

Staterment Billing Date l :

r Include Statements WMith Zzro Balance ¥ Include Company WName ¥ Include Company Logo

Process Annual Fees | m

Annual Fees processed on the same day as the statement date will not be included on that statement. The
prograrm includes transactions TO the staterment date, not through.

Tainclude Annual Fees on current statement, process the fees ona day prior to the staterment date. Be sure
the Transaction Group created has been closed and updated hefore printing statements,

Notices

The operator can indicate all accounts, enter a single account or an account range, or select a
control. To choose multiple controls, hold the [Ctrl] key down and click the desired selections.
To unselect, [Ctrl] click.

Duplicate Notices

If anoticewaslost or an error wasmade, duplicate notices can be printed by sel ecting theloan(s)
from the list of qualifying loans. To choose multiple loans, hold the [Ctrl] key down and click
the desired selections. To unselect, [Ctrl] click. The operator can al so select the datethe original
notice was printed. Select Credit Line > Loan Database > Payment Schedule to make any
necessary modifications prior to printing duplicate notices.
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Statement Billing Date

The Statement Billing Date qualifies credit lineloansfor the statement cycle. The program will
only select those loans with the same Statement Day entered on the Credit Line Information
section of the Master Record.

If the Statement Day is 20, the range of activity indicated on the statement will be from the 20"
of the previous month up to but not including the 20™ day of the current month.

The statement billing period can be modified to less than the system date to compensate for the
day falling on a weekend or non-working day. It cannot be modified to be greater than the
system date.

I nclude Statements With Zero Balance

Optionto print statementsfor accounts having azero balance and an Interest Paid to Date outside
the statement cycle.

Include Company Name

Check this option to include the company name and address on the payoff quote ( Maintenance
> Company - Miscellaneous > Company Information).

Include Company L ogo

Check this option to include the company logo on the payoff quote (Maintenance > Company
- Miscellaneous > Company Information > Company Image (JPG)).

Process Annual Fees |

Option to assess Annual Fees. To include on the current statement, process the Annual Feeson
aday prior to the Statement Day. M ake sure the Transaction Group created has been closed and
updated prior to printing the statements.

The program creates a.pdf (portable document format) of the statement. The toolbar within the
PDF report display screen contains options to save to afile, print or e-mail the statement.

The Credit Line Statement will indicate when the maturity date has been reached with the
following message: “Maturity Date reached — call for Payoff Quote.”
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" Your Company Name Appears Here
@l YOU CAN 2650 Washington Blvd
a SHARE Suite 203

THE DREAM  Ogden UT 84401

Rachel Smith
5678 South 1234 East
Ogden UT 84403

Company Phone: (801)621-3500
Toll Free Phone: (800) 897-9917

Credit Line Account Statement

Loan Number: 10-5
Type: HELOC Open End
Date of Line: 04/26/2010
Amount of Line: $120,000.00
Excess Amount: $0.00

Loan Summary

Final Draw Date: 04/26/2020
Draw Term: 120 Months
. Payback Term: 240 Months
Statement Period: 05/20/2010 to 06/20/2010 )
e APR: 57743
Date Prepared: 06/21/2010 Next Change Date:
New Interest Rate: N/A
| Credit Line Funds Available |
Qriginal Amount: $120,000.00 Draws to Date: $2 692 66 Available Balance: $117,307 .34
e e Interest Finance
Date Descri ptlon I Total I Prlnclpal Interest I Loan Balance Rate Charge
05/20/2010  Beginning $0.00 $0.00 50.00 $184728 57500 $0.00
05/21/2010  Draw: Check 1009 £845.38 -5845.38 $0.00 §259266 57500 $0.29
06/20/2010  Ending $0.00 $0.00 50.00 $269266 57500 §1273
$13.02

Total Finance Charge

Your Company Name Appears Here
YOU CAN 2650 Washington Blvd
SHARE Suite 203
THE DREAM  Ogden UT 84401

Company Phone: (801) 621-3300
Toll Free Phone: (800) 897-9917

Credit Line Loan Payment Coupon

Send

To

Account Number Name
10-5 Rachel Smith

Your Company Name Appears Here
2650 Washington Blvd

Payment 5. 203

Ogden UT 84401

Past Due Amount Payment Due Date Amount Due
$0.00 07/01/2010 $37.85
After 07/16/2010* $39.74

Indicate Amount Paid
Reqular Payment
Extra Principal

Fees

“Late Charge

|Total Paid

{Please Complete Above)
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Loan Database

¥ Loan Database
F Viewrhodify
kP Payment Schedule
B Print Loan Data
B Print History
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View/Modify

The Master Record contains the borrower’s credit line loan data, draw period, maximum line
amount, current balance, balance to draw, etc.

Fields marked with ared asterisk (*) are mandatory and data must be entered. If no datais entered,
the program will not continue to the next field.

Mortgage Office

GoTo Sectiunl

Credit Line Loan
Credit Line Type

Checking Account Mumber

Mote Date

Drrawe Period
mlaturity Term
Maxirnurn Line
Exceed Line
Current Balance
Balance to Draw
Minimurm Draw

Stop Payments

Payment

P&l Payment Constant
Current Interest Rate
Minimum Payment
Pavment Type

Term

Interest or Amount Tahle
Payment Adjustment Date
Months to Waive

Zero Date

Days

Review Months

Review Date

Fees and Charges
Draw Fee

Annual Fee

MEF Draw Fea
Excess Limit Fee
Stop Payment Fee
Send Statement
Staterment Day
Last Bill Date

Removed Date

" HeLoe ' Commercial Line Credi
" Open End T Closed End

e

=

[mETe e Select Checks

%]

k]
5 Fixed Payment & Percert of Balance o Recompute P&l at Biling
™ Recompute R8I at Billing

 onginal ¢ Bxtended

Date

_vj m m Print Master Record _:
Credit Line Information |
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Press Save after modifying or adding information in any of the Master Record sections.

Pressing Previous will save data and return to the previous screen.

Continue

Pressing Continue will save data and advance to the next Master Record section.

Print Master Record

Prints the Master Record information for the loan selected.

Notes.
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Payment Schedule

The Payment Schedule displays the information used in computing the P& payment on the credit
line loan.

This scheduleisbuilt when the principal balance, interest rate and/or payment amount change, and
is stored for the duration of the credit line.

On the main Mortgage Office menu, select Credit Line > L oan Database > Payment Schedule:

Payment Schedule |

Number Interest Interest
Date Loan Balance Interest Rate Days Days Calc Due

05-03-2010 $5,500.00 6.0000% 13 365 $10.68 m
04-20-2010 $5,000.00 6.0000% 31 365 $25.48 m

| Add_|

Date

Transaction History date.
L oan Balance

Principal Balance (UPB) from the Payment Information section of the Master Record.
Interest Rate

Current Interest Rate from the Payment Information section of the Master Record.
Number Days

The number of days used in the calculation of the interest amount due.
Interest Days Calc

The number of days used for the calculation of interest. Interest Days Calc from the Loan
Information section of the Master Record.

Interest Due

The amount of interest due.
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Option to edit an existing transaction in the Payment Schedule.

Delete

Option to delete an existing transaction from the Payment Schedule.

Option to add a transaction to the Payment Schedule.

Add Payment Change |

Date

Balance
Interest Rate
Term

Interest Table
Amaunt Table
ey P&|
Days

Interest Due
Descriptian
Amount
Principal
Interest

End Statement Date

Mortgage Office
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Print Loan Data

Prints the Master Record, Investor Information, Escrow Information, ARM Information (if
applicable), Loan History, Comments, and Bankruptcy Ledger and Bankruptcy History for the
loan(s) indicated.

On the main Mortgage Office menu, select Credit Line> Loan Database > Print L oan Data:

A Print Master Record

Status " active 7 Removed
Account Mumber I I m
Account Range | I to | | m

A Included

r haster Recond r Investor Infomation r E=crow Information l_ Escrow Intersst l'" Payment Adjustment Table

| History
r Comments

r Bankruptoy Ledger

r B ankruptey Histons

| PrntQuewe |

Account Number Borrower Name Borrower SSN Status Clear All |
10-5 Rachel Smith 843 Active

Print Master Record
Status

Indicate Active or Removed for the status of the loan(s).
Account Number

Enter an account number and click Add to enter the loan in the queue. Asloans are added, they
are displayed in the Print Queue.

Account Range

Enter arange of accounts and click Add to enter the loans in the queue.
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Included

Indicate to print the Master Record, Investor Information, Escrow Information, Escrow Interest,
and/or Payment Adjustment Table.

History

If the Loan History isto be included, enter the date range or indicate All.
Comments

If Comments are to be included, enter the date range or indicate All.
Bankruptcy L edger

If the Bankruptcy Ledger isto be included, enter the date range or indicate All.
Bankruptcy History

If the Bankruptcy History isto be included, enter the date range or indicate All.

Theprogram createsa.pdf (portable document format) of thereport. Thetoolbar withinthe PDF
report display screen contains optionsto saveto afile, print or e-mail the report.

The bold fields marked with an asterisk indicate required fields.
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Print History

This option prints Credit Line History only or All History for the accountsindicated for the last 13
months.

On the main Mortgage Office menu, select Credit Line> Loan Database > Print History:

| PrntHistoy |

O Single Accourt ® Aocount Range © Coritrol
% Credit Line Onty © A History

Date Range [ ' Thru | it
Single Account | I m

p Include Company Hame i‘_’. Include Company Logo

| PrntQuewe |
Loan Count: 1
Account Humber  Borrower Name Status Clear All |
1. 10-5 Rachel Smith Active

The operator can enter asingle account or an account range, or select acontrol. To choose multiple
controls, hold the [Ctrl] key down and click the desired selections. To unselect, [Ctrl] click. Either
Active or Removed |oans can be entered.

The operator can aso indicate to include Credit Line Only or All History on the form.

Date Range

The program defaults the ending date to the system date and the beginning date to the previous
month of the previous year. The Account History is printed through the date indicated.

Include Company Name
Check this option to include the company name and address (Maintenance > Company -

Miscellaneous > Company Information). The number of accounts to print at one time that
include the company nameis 100.
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Include Company L ogo

Check this option to include the company logo (Maintenance > Company - Miscellaneous >
Company Information > Company Image (JPG)). The number of accountsto print at one time
that include the company logo is 100.

The program createsa.pdf (portable document format) of thereport. Thetoolbar withinthe PDF
report display screen contains optionsto save to afile, print or e-mail the report.
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Your Company Name Appears Here
YOU CAN 2650 Washington Blvd
SHARE Surte 203
THE DREAM  (Ogden UT 84401

Company Phone: (801) 621-3%00
Toll Free Phone: (800) 897-9917

Loan Account History

Rachel Smith Date Prepared: 07/07i2010
5678 South 1234 East Account Number: 10-5
Ogden UT 84403
MNext Payment Due Date: 07/01/20110 Date of Loan: 03/26/2010
P&| Payment Due: $37.85 Maturity Date: 05/01/2030
T&I Escrow Amount Due: 30.00 Loan Type: Conventional
Subsidized Amount: $0.00 Interest Rate: 5.7500%
Total Payment Due: $37.85 Interest Rate Adjustment:
Unpaid Late Charges: 50.00 Commence New Payment:
Unpaid Other Charges: 30.00 MNext Escrow Analysis: 09/01/2010
Rec'd Escrow Late Partial
Pmt Due Date TC - Description Check Number  Payment Interest  Principal Balance Bal Charge Amt
05-05-10 CL-Draw from Credit L 1008 51,847.28 50.00 -51847.28 51,847.28 50.00 50.00 50.00
05-21-10 CL-Draw from CreditL 1009 584538 50.00  -5845.38 52,692.66 $0.00 50.00 50.00
06-22-10 CL-Draw from CreditL 1010 51,002.38 50.00 -5109238 53,785.04 $0.00 50.00 $0.00
* Transaction is part of a multiple payment (MP)
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Miscellaneous

F Miscellaneous

F Credit Line Audit
b Close Credit Line
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Credit Line Audit

The Credit Line Audit provides aplaceto check and initial the dataentered. Thiswould be an audit

check to placein afile to show how the credit line wasinitially set up.

All fieldsinthe Credit Line Master Record areincluded on the report. Fieldsthat do not apply to the

loan will be blank.

Only those loans added since the last printing qualify to print.

Credit Line Audit

Loan Number 25-33
Name: Ethel Fredericks

Credit Line Loan
Credit Line Type
Checking Account Mo.
Mote Date

Draw Period

Maturity Temm
Maximum Line
Excesd Line Percent
Exceed Line Amount
Current Balance
Balance o Draw
Minimum Draw

Stop Payments

P&l Payment Constant
Current Interest Rate
Minirurn Payment
Payment Type

Term

Interest or Amount Table
Pmt Adjustment Frequency
Pmt Adjustment Date
Manths to Waive

Zero Start Date

Days

Review Months
Review Date

Craw Fee

Annual Fee

MSF Draw Fee
Excess Limit Fee
Stop Payment Fee
Send Statement
Statement Day

Last Bill Date

Audit Clear:

HELOC
Open End
1234567390
01032011
120

120
S50,000.00
10.00%
25,000.00
s0.00
$E5,000.00
51,000.00

50.00

£25%

$0.00

Recompute P& at Billing
Original

$0.00
50.00
$25.00
$0.00
52500
Yes

20
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Close Credit Line

When the draw period has expired, the Credit Line Record should be closed. Print the Credit Line
Loan Data and History for the file for future reference, then close the Credit Line Record.

=
O
==
5

If the Billing Method was set to No Billing because the borrower was receiving a
Credit Line Satement, be sureto changeit to the appropriate code so the borrower will
receive payment notices after the Credit Line Record has been closed.

Close Credit Line
Current Account Number | [ __ Select Loan .' |

Current Account Number

Enter the number of the account to be closed and click Select Loan. The following screen

displays:
Close Credit Line
Current Account Number |29 [7
Principal Balance (UPEY | 5 25 953,15

Current Interest Rate
Mext Fayment Date

P&l Payment Constant | 3 493.32|
Draw Period | eo|js-onzom0 |
Date Closed
Close Credit Line Queue
Account Number Borrower Name Borrower SSN

Current Account Number
The number of the account to be removed.
Principal Balance (UPB)

Principal Balance (UPB) from the Payment Information section of the Master Record.
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Current Interest Rate

Current Interest Rate from the Payment Information section of the Master Record.
Next Payment Date

Next Payment Date from the Payment Information section of the Master Record.
P& 1 Payment Constant

P& 1 Payment Constant from the Payment Information section of the Master Record.
Draw Period

Draw Period from the Credit Line Information section of the Master Record.
Date Closed

The date the account was closed. The program displays the system date.

Adds the loan to the Close Credit Line Queue. * Loan Added to Queue displays after Submit

IS pressed.
Close Credit Line Queue |
Account Humber Borrower Mame Borrower S5N
26-7 Geargia Velas 303

Close Credit Line [

Removes the loan from the queue.

Close Credit Line [

Closes the Credit Line Record. The credit line information can be viewed on the Credit Line
Information section of the Master Record but is not accessible for modification. The word
Closed displays on the Loan Information section of the Master Record in the Credit Line Loan
field.
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Reports

¥ Reports
¥ Days Zero Balance
b Stop Draws
b FPast Draw Period
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Days Zero Balance

This option produces a Tickler Report that looks at the Zero Date field of the Credit Line Master
Record and how many days are left within the draw period.

The Zero Date is for commercia credit lines requiring the line be paid in full during the year. The
loan balance has to be zero on this Zero Date. The credit line will be open ended and draws can be
taken again once past the zero balance period.

The report indicates the loans within the period at a zero balance and how many days remain with
the non-draw period but are not yet updated.

The operator can indicate a date range or select all loans to be included on the report.

On the main Mortgage Office menu, select Credit Line> Reports > Days Zero Balance:

Days Zero Balance |

(O Al Loans @ Date Fange

Theprogram createsa.pdf (portable document format) of thereport. Thetoolbar withinthe PDF
report display screen contains optionsto save to afile, print or e-mail the report.

Days Zero Balance

All
Account Interest

Zero Date Reguired Zero DJ!S Zero Da!s Number Name Loan Balance Paid to Date Max Credit Line
04/01/2009 30 0 10-1 John D Individual 5,436 51 05/03/2009 $101,000.00
Total: $5,436.51 $95,563.49

Zero Date from the Credit Line Information section of the Master Record.
Required Zero Days

The number of days required to maintain a zero loan balance. Days from the Credit Line
Information section of the Master Record.
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Zero Days

The number of days the loan balance has been at zero.
Account Number

Control Number and Loan Number.
Name

Borrower name from the Borrower Information section of the Master Record.
L oan Balance

Current Balance from the Credit Line Information section of the Master Record.
Interest Paid to Date

Interest Paid to Date from the Payment Information section of the Master Record.
Max Credit Line

The Maximum Line plus Exceed Line amount from the Credit Line Information section of the
Master Record.
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Stop Draws

This option provides a list of loans or checks with a stop draw on the account or specific check
numbers. Thisinformation is passed through the Data Transfer/Receive option.

The Sop all Checks on the account stops al future draws. This is used for accounts that have
reached the end of the draw period, are being stopped for non-payment, as per the repayment
agreement, etc.

Stop draws on a specific check prevent that check from being accepted. This can be used for lost or
stolen checks.

On the main Mortgage Office menu, select Credit Line> Reports > Stop Draws:

‘ Download CLMASTER.  |§aj=@ Create CLMASTER in Transfer Directory | |

Either download the CLMASTER file or createthefilein the Transfer Directory, whichever option
has been configured for your company.

Download CLMASTER. |

Saves the file on your PC to the location of your choice. The operator can then transfer the file
to the core system using an FTP program.

Create CLMASTER in Transfer Directory

Placesthefilein apredetermined location for mcadata. Thislocation isused like amailbox for
the two software programs to transfer filesto or from the other software.

Theprogram createsa.pdf (portable document format) of thereport. Thetool bar withinthe PDF
report display screen contains optionsto save to afile, print or e-mail the report.

Stop Draws

Checking
Account Number Account Number Draw Balance Draw Term Minimum Draw Draw Freeze

10-1 2958276153 $95,563.49 180 $1,500.00 1387

10-2 3958276461 $50,000.00 180 51,200.00 Stop all Draws
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Account Number
Control Number and Loan Number.
Checking Account Number
Checking Account Number from the Credit Line Information section of the Master Record.
Draw Balance
Balance to Draw from the Credit Line Information section of the Master Record.
Draw Term
Draw Period from the Credit Line Information section of the Master Record.
Minimum Draw
Minimum Draw from the Credit Line Information section of the Master Record.
Draw Freeze
Indicates the check number(s) being stopped. If more than five checks, the words Multiple

Checksprint on thereport. If al checks are being stopped, the words Stop All Draws print on the
report.
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Past Draw Period

The purpose of thisreport isto indicate credit line loans with an expired Draw Period date and zero
loan balance. Once the loans are identified, the operator can print and the loan can be removed.

Loans qualify for the Past Draw Period report if the Current UPB on the Payment Information
section of the Master Record is zero and Draw Period datein the Credit Line Record haslapsed. The
Paid in Full Date on the Acti